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This job description supersedes any prior description for the Animal Services Director.  
 
GENERAL DESCRIPTION 
 
Responsible supervisory and management work over the animal enforcement program, County Animal Shelter, 
Veterinary Services, and Nature Center, including Rowan Wildlife Adventures and the Eagle Point Nature Preserve.  
Employee is responsible for planning, organizing, and directing the programs to insure compliance with county, State 
and Federal laws, regulations, and procedures.  Employee has responsibility for long range planning, developing, and 
monitoring budget and determining community needs.  Supervision is provided over a staff of professional, 
paraprofessional, protective services, and clerical personnel through supervisory subordinates.  Supervision is provided 
by the County Manager who reviews work through observation of reports and public reaction to the programs.  Work is 
primarily administrative in nature. 
 
ESSENTIAL JOB FUNCTIONS (Any one position may not include all of the duties listed, nor do the listed examples 
include all tasks which may be found in positions of this class.) 
 
Plans, organizes, and directs the Animal Services Program to ensure compliance with County, State, and Federal laws, 
regulations, and procedures. 
 
Prepares for inspection of animals at the Nature Center by state and federal agencies as required by the Animal Welfare 
Act. 
 
Supervises the daily operations of the animal enforcement program, Animal Shelter, Nature Center, and veterinary 
services. 
 
Interviews applicants, makes hire recommendations, trains, and evaluates the performance of subordinate staff. 
 
Provides leadership in the area of customer relations to establish positive long-term relationships between the Animal 
Shelter, Animal Enforcement, and the public and to prevent justifiable complaints; addresses and resolves community 
concerns or complaints with consideration of the individuals who are involved, County policy and procedure, and 
applicable law to find lawful resolutions that are consistent with policy. 
 
Represents the Animal Services Program in meetings with County officials or community agencies.   
 
Acts as an information resource to the general public who need help in understanding the Animal Services Department’s 
work to promote understanding of Animal related issues and goodwill and positive feelings about the County’s Animal 
Shelter and promoting responsible pet ownership within the County. 
 
Instructs individuals on ways to prevent cruel and inhumane conditions for animals. 
 
Evaluates programs and community needs and recommends changes in policies and procedures. 
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Plans and develops budget by determining program and community needs; monitors expenditures throughout the fiscal 
year. 
 
Conducts presentations to various groups concerning rabies, animal enforcement laws, and the functions of Rowan 
County Animal Services. 
 
Supervises the presentation of a variety of nature programs including animal life talks, nature trail interpretive walks,  
narrated slide programs, nature topics, film programs, and static exhibits. 
 
Supervises the feeding and care of a wide variety of healthy, sick or wounded animals, reptiles, birds and fish; 
recapturing escaped animals; conferring with private citizen owners of sick or wounded wild animals on action to be 
taken; caring for and treating foundling wild animals brought to the Nature Center. 
 
Coordinates the construction, repair, and maintenance of the facilities at the Animal Shelter and Nature Center including 
buildings, nature trails, and animal containment areas. 
 
Supervises the facilities at the Eagle Point Nature Preserve. 
  
OTHER JOB FUNCTIONS  
 
Performs related duties as required. 
 
Management reserves the right to add or amend duties at any time.  
 
KNOWLEDGE, SKILLS, AND ABILITIES 
 
Thorough knowledge of the principles and practices of Animal Services. 
 
Thorough knowledge of practices, procedures, programs, and facilities related to the operation of a Nature Center. 
 
Thorough knowledge of the care and feeding of a variety of animals, reptiles, birds, and fish. 
 
Extensive knowledge of State and County laws, ordinances, and regulations relating to rabies control, confinement and 
the sheltering of animals, and euthanasia.  
 
Considerable knowledge of Animal Services Office management practices; supervisory techniques, and budgeting 
procedures. 
 
Considerable knowledge of rabies, rabies control, and the proper and sanitary practices of handling, apprehending, and 
disposal of stray, injured, diseased, and dead animals. 
 
Considerable knowledge of the construction, repair, and maintenance of the Animal Shelter and Nature Center related 
facilities. 
 
Ability to read, interpret, and explain rules, regulations, and procedures and to deal tactfully, courteously, and firmly 
with the public. 
 
Ability to plan, organize, and direct the work of staff supervised. 
 
Ability to prepare routine reports and maintain related records. 
 
Ability to operate a motor vehicle in a safe and efficient manner. 
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Ability to communicate effectively, both orally and in writing. 
 
Ability to establish and maintain effective working relationships with County officials, general public and other 
employees. 
 
PHYSICAL REQUIREMENTS 
 
Work in this class will include sitting, walking, running, bending, stooping, and lifting weights in excess of 150 lbs with 
assistance.  Work will include both indoor and outdoor activity where employee is exposed to elements of nature:  cold, 
hot, rain, snow, sleet, ice, etc.  Employee may be exposed to hazardous chemicals, smoke, or potentially hazardous or 
volatile situations.  Employee must be able to maneuver in tight places such as the crawl space under a building, climb 
ladders, step over obstacles, step on and off machinery, etc.  Work includes operation of a motor vehicle.  Work may also 
include use of a firearm. 
 
EXPOSURE CONTROL 
 
Work activity is normally performed without blood or body fluid exposure but exposure may occur in an emergency.  
Personal protective equipment should be available and used if an emergency arises.   

 
MINIMUM EXPERIENCE AND TRAINING 
 
A Bachelor’s degree in Business Administration, Public Administration, Animal Science, or related field and two years 
of related experience including one year of supervisory experience; or an equivalent combination of education and 
experience.  A valid driver's license is required.   
 

This job description does not create an employment contract, 
implied or otherwise. 
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