
 

         
 

Non Service Initialized (NSI) Phone Survey 
May 15 – June 15, 2008 

 
Date of Survey___________________________________________ 
 
PSAP Name_____________________________________________ 
 
Hours (Shift Times) of Survey _______________________________ 
 
 

NSI Call Received 
 

Is This an Actual 
Emergency Call 

This Is Not An  
Emergency Call 

(Hang-up or Misdial) 
This Is A 

Malicious Call 

 
 
 

   

 
 
 

   

NSI  or Non Service Initialized Phones are considered wireless phones that do not have 
active carrier service and are often identified with the area code “911” or “000” for the ANI 
 
Instructions:  
 

1) For every NSI call received, place a “hash” mark in column marked “NSI Call 
Received” 

2) If the NSI call received is an actual emergency call, place a “hash” mark in the 
column marked “Is This an Actual Emergency Call 

3) If the NSI call received is not an emergency call, a hang up call, misdial or any 
other type of call not requiring an emergency response, place a “hash” mark in the 
column marked “This Is Not An  Emergency Call (Hang-up or Misdial)” 

4) If the call is one reporting an incident that would require a response, but is one 
determined to be purposely placed to generate a response for malicious reasons, 
place a “hash” mark in the column marked  “This Is A Malicious Call”  

 
Fax the completed form to 919-431-1643 


