Below are screenshots with step by step directions for how to access and participate in the wellness
forum. NOTE: members do not earn a credit for participating. Itis simply a chance to communicate
with a coach, interact with members, gain community and support, discuss and learn various topics.

Step 1 - Log onto blue connect with your user name and password. If you do not have one, click on
the ‘not registered’ link to register.
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Step 2 - Click on the Wellness Tab.
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Step 3 - Click on Visit Wellness. A new window will appear.
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Wellness

Health Assessment

Health Line Blue Every day, we try to live our belief that most North Carolinians can take

basic and inexpensive steps to improve their health. Our Healthy Qutcomes
Weliness Activities programs encourage our members to get healthy, help members understand
conditions, and promote preventive health and

Resources

Condition Care

Healthy Outcomes
Maternity Program

Having trouble keeping all your health records and doctor contact information handy?
Keep everything you need in one secure, convenient place - track your health history and measurements, exams, appointments

and more. You can even get medication alerts. When you're ready, print your information and share it with your health care
pravider to help you remember everything you need to discuss

Healthwise®" Knowledgebase :

Qur online health encyclopedia lets you look up a wide variety of symptoms, health conditions, medical tests, treatments and
medications

Wellness Resources

Try these online resources to find new information and tools for taking care of your health
BCBSNC Wellness &/

BCBSNC's destination for fitness, recipes, and lifestyle tips

Member Discounts &'

Step 4 - Click on Community. From the drop down list, select FORUM
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+1 Do your next to-do on or after 04DS2018. Finish six weeks of to-dos to reach a nilestone and earm activi Hatifecations

Hi Gabriel, welcome back.

11l eat at least 4 servings of veggies per day for the next 12 weeks.,
Next Te-Do:
happen!

rm the five keys to eating well. We'll help you make it

Milestone Status: 1 more week of To-Do items and an assessment te sam
a milestone and activity,

Ga To Action Plan

Call Tracker Challenges Earn Mow

Keep up with your program by calling We provide the challenge, you bring Earn actvities while working on healthy
us any time at 1-BBB-202-5444, your game face. See what's next. changes. It's easy!



STEP 5 — View All Forums. Selectthe Forum(s) you want to view.
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Forums Popular Forums
Ask An Expert
. About NRT
All Forums Favorite Forums

Finally, the First Step
Chantix and Bupropion
-_— —

/ Getting Ready to Quit
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Discussions

Recent Discussions

Popular Discussions
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About NRT American Indian/ Alaska Ask An Expert

Native
™, 23 Discussions ™ 43 Discussions

™, 0 Discussions
Learn about medications and Our coaches have years of
what's worked for other Join with other American experience helping people
people. Indians/Alaska Natives to get quit. Ask a question, get an

support for quitting
commercial tobacco

" VA:

Chantix and Bupropion Coping with Smokers Finally, the First Step

™ 18 Discussions M 11 Discussions B 23 Discussions




STEP 6 — Review comments and respond. Or, Start a new discussion.
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All Discussions Favorite Discussions
Driscussion: Newest + Comments +  Most Recent »

Ask An Expert

Our coaches have years of
experience helping people
quit. Ask a question, get
an answerl!
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TO CREATE OR CHANGE YOUR COMMUNITY USER NAME

Click on your NAME tab. A drop down box will appear. Click on SETTINGS
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CLICK ON UPDATE PROFILE
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Your Profile

Your Account “ou'll see your avatar at the top right of page.
Profile Gabrial
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EDIT SCREEN NAME. FOLLOW SCREEN NAME GUIDELINES

ﬂ Health Portal: Settings: Profile

Your Account

Profile

Devices & Apps

Contact Info
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Community Motifications

Create Your Profile
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