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EXECUTIVE SUM

The 2012 Rowan Health and Human Services Needs Assessment was undertaken to develop
an understanding of the health and human services needs in Rowan County, and help inform the
participants in the second phase of the Needs Assessment. Strategies would then be identified
to meet the most pressing needs identified in the County. This needs assessment is updated
periodically to establish a five-year action plan for the Rowan County United Way (RCUW). The
2012 Needs Assessment differed slightly from the 2006 process in that the RCUW was joined
by the Rowan Regional Medical Center, City of Salisbury, and Rowan County to help guide its
development and to allow the Needs Assessment to also meet their respective requirements for
a comprehensive assessment of the needs of County residents.

The RCUW contracted with the Centralina Council of Governments (CCOG) to oversee the
development of this year's Needs Assessment. CCOG was chosen, in part, because they served
in a similar capacity for the development of the 1999 and 2006 United Way assessments. While
much has changed in the County over the past 13 years since the first needs assessment was
conducted, a similar process was used for all three Needs Assessments. This Assessment, which
started in December 2011, included the following steps:

1. Develop a Steering Committee comprised of representatives of medical, health, social
service, and civic agencies in Rowan County as well as City and County officials to
oversee the study and provide feedback on specific milestones in the needs identification
phase of the project. Bob Lippard, Executive Director of the RCUW, served as liaison to
the Steering Committee and oversaw the work produced by CCOG. This group met four
times between December 2011 and March 2012.

2. Explore Secondary Data (i.e., 2010 U.S. Census data and other supporting data that
addressed health and human service needs) to provide perspective on the County’s
needs in relation to five to ten years ago, as well as when compared to North Carolina as
a whole. The data showed that over the past ten years, Rowan County has experienced
increasing poverty, an aging population, higher than average mortality rates for disease,
and a lagging number of college graduates. Rowan County has made significant progress
in reducing the rates of teen pregnancy and child abuse.

3. Conduct a Telephone Survey of Rowan [z
County residents to solicit their perceived [ 3
health and social service needs, what [ramale " 50.6% 51.2%
services and agencies they used in Rowan [y7e 49.4% 28.7%
County to address their problems, and [white 73.7% 72.3%
what roles the RCUW and 211 played in [african American 16.0% 16.3%
addressing family needs. The survey was [hispanic 7 7% 8.3%

conducted by the Winthrop University's
Survey and Behavioral Research Lab (under
a subcontract with CCOG) between February 15-29, 2012. Over 600 interviews were
conducted for all of Rowan County, and over 500 interviews specifically focused on
Salisbury. The demographics of the survey respondents matched those of the County and
Salisbury. Survey results for Rowan County as a whole had a maximum sampling error
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HEALTH AND HUMAN SERVICES NEEDS ASSESSMENT

of +/- 3.98 percent and +/- 4.22 percent for Salisbury. Both percentages are for the 95
percent confidence level.

The survey indicated that the top five problems facing Rowan County include, by order
of perceived priority, unemployment, abuse of illegal drugs, teen pregnancy, prescription
drug abuse, and lack of activities for teenagers after high school. Medical and dental care
was overwhelmingly identified as the types of service needed by households.

4. Create Focus Groups comprised of citizens, elected officials, and professionals involved
in the County’s health and social service agencies to review the data and survey results
and give recommendations as to how the County's health and human needs should be
addressed. The Steering Committee appointed persons to serve on the following seven
(7) focus groups:

Older Adults

Business Leaders

Low Income

Mental Health

Public Service Agencies
Young Mothers

Schools and Education

@™o a0 oo

These focus groups were held in January and February of 2012, and were attended by
a total of 70 residents, with 7-13 citizens per session. The attendees overwhelmingly
identified "Health Care Access” as the most pressing issue for County residents, followed
by education, empioyment, poverty, and public attitudes and perceptions foward work,
entitlement, academic achievement, elite class, receiving assistance, sex and abortion.

5. Review Survey, Secondary Data, and Focus Group Results and determine what
linkages existed between the data, survey and input from the focus groups. The Steering
Committee reviewed these results at their monthly meetings to request clarification on
data analysis, inform next steps in the Assessment process, and provide perspective on
the overall assessment.

The resulis of these varied data collection methodologies resulted in an overall assessment of
the human service needs of Rowan County residents. These results will inform the Steering
Committee as they develop a set of strategies to address these needs between April and July
2012. The Steering Committee will be assisted by a second round of focus groups in late April,
where selected members from the first round of focus groups will meet to review the results of
the data collection process. The focus group members will be asked to identify the most pressing
needs and feasible strategies for Rowan County and affected organizations to meet those needs.
The Steering Committee will review these proposed strategies in May and June 2012, The
Steering Committee will then finalize its recommendations and approve a five-year Action Plan
based on this input. This process will be complete by August 1, 2012,
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The following chart identifies major issues in the County and how those issues were identified.

strategies to address them.

2012 Rowan Health and Human Service Needs Assessment Issues Matrix
The following issues were identified through one or more input methods as a part of the 2012

Rowan Health and Human Service Needs Assessment. These issues wifl be used in the second
round of focus groups to assist participants identify high-priority issues in the County and identify

Where Issues Were Identified

Issues |dentified

Phone Survey

Dental Care

Medical Care

Unemployment

Educational Achievement

Child Care Cost and Availability

Secondary Data
Sources (Census,
School District,
Agenci

Focus Groups

Youth Poverty

Chronic Disease Frequency

Crime

Teen Pregnancy

Physical Fitness

Ilegal Drug Abuse

Prescription Drug Ahuse

Mental Health Services/ Counseling

Improving Perceptions

Mental Health Issues

Builying in School

Transportation

Hispanic fssues

NEEDS ASSESSMENT RESULTS REPCRT
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FOCUS GROUP MEETINGS

Centralina Council of Governments convened focus groups representing various health
concerns and special populations in the Rowan Regional Medical Center service area and
Rowan County between January 23 and February 9, 2012. Meeting places included the
Rowan County United Way Board Room, the Rowan County Department of Social Services
offices, the YMCA, the Rufty-Holmes Senior Center, and the Rowan-Salisbury School System
Annex in Salisbury. At the outset of each two-hour meeting, a background explanation for the
project and the goals and guidelines for the meeting were reviewed with each focus group.
Participants introduced themselves and the group they represented. The meeting proceeded
with a 15-minute summary review of initial data gathered about various issues in the area of
concern for the particular focus group, such as poputation growth rates, access to health care,
birth rates, economic status, etc. This review was followed by a one-hour facilitated discussion
in which the participants voiced their reactions to the findings presented. The group was then
asked to offer their thoughts about potentiaily unmet public social service needs and the barriers
that hinder access to appropriate social service programs of the focus group population, and
how to address those needs through improvements to community programs, services, and
public health policies. Once all concerns and ideas had been expressed and displayed on flip
chart sheets, the group was directed to prioritize the top needs by placing votes. Participants
were allowed to cast three votes, either for separate issues, or multiple votes on a single issue
according to the priority they wished.

The top five priority issues identified through the votes are shown below with the total votes
received in parenthesis:

1. Health Care Access (40)
Emergency Room for primary health care, too few clinics, etc.
Employment (27)
Good jobs for recent graduates and young people
3. Public Awareness (26)
Services currently offered (211), Need for “one-stop-shopping”
Education (17)
Perception of poor schools, basic life and health skills, additional counselors
needed
5. Public Perceptions (16)
Attitudes toward work, entittiement, academic achievernent, elite class, getting
help, sex, and abortion

N

E
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HEALTH AND HUMAN SERVICES NEEDS ASSESSMENT

Additional issues identified by the groups but that received fewer votes include:

Subsidized health care
Gangs and crime
Advocacy and fraining
Health and nutrition
Dental care
Transportation
Hispanic issues
Bullying in schools
Basic needs

Teen pregnancy
Limited resources for needs
Homelessness

e P i e e
NN WWOHO OO 0w
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FOCUS GROUPS

OLDER ADULTS (Rufty-Holmes Senior Center, Monday, January 23, 10 a.m. to noon)

10 participants representing: AARP, Abundant Living Adult Day Care, Meals on Wheels, Rufty
Holmeas, Old Rowan Fiber Guild, NAMI Rowan

Issues Highlighted:

Few people know about 2-1-1 or other available services
Real-time or on-demand transportation services

Affordable denial care

Breaking down the stigma around geriatric psychiatric needs
Training for care givers

Hispanic needs are under-reported and represented
Overnight-care for memory loss patients

Those who need but do not qualify for health care

Access to fresh food

PUBLIC SERVICE AGENCIES (Rowan County United Way Board Room, Monday, January
30, 10 a.m. to noon)

11 participants representing: Meals on Wheels, Smart Start Rowan, Rowan Helping Ministries,
Commerce Employment Services, County Health Department, Salisbury Police Department,
County Emergency Services, County Sherriff's Office, Department of Social Services, Salisbury-
Rowan Community Action Agency, YMCA

PAGE 8
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Issues Highlighted:

Need for jobs

State funding cuts and loss of private funding in Rowan
Emergency Room is often the first choice of health care
Need integrated social services

Basic nutrition and childhood obesity

Parent education

Employers want to hire pecple who can keep commitments
Hispanics often turn away help out of fear or stigma
People forced to choose between prescriptions or food
More homeless families now

LOW INCOME (Rowan County Department of Social Services, Monday, January 30, 1:30
p.m. to 3:30 p.m.}

8 participants representing: Main Street Mission, Rowan Helping Ministries, Salisbury Housing
Authority, Rowan County DSS, Salvation Army

Issues Highlighted:

e & & »

Emergency room as primary access to health care

Free clinics offer limited hours and services

Need for jobs

Entitlement-minded youth

Vouchers for childcare assistance stipulate employed or student status, but that requires
childcare

lllegal immigrants cannot get housing and some services, and they compete with Rowan
citizens for assistance.

Gangs are a worsening problem

Part-time employees need healthcare but don't qualify

BUSINESS LEADERS (Rowan County United Way Board Room, Monday, January 30,
4:30 p.m. to 6:30 p.m.)

7 participants representing: Chamber of Commerce, EDC, Downtown Salisbury, Inc., Wells
Fargo, Vulcan Materials

Issues Highlighted:

Need for jobs for young people and recent graduates
Education

Emergency room as primary access to health care

County schools suffer from poor reputation

Poverty cycle

People need to know more about services already provided
Kids with poor parents imitate them and don't seek success
Dental care

Perception of high costs of preventative health care

NEEDS ASSESSMENT RESULTS REPORT PAGE 9
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MENTAL HEALTH SERVICES (Rowan County United Way Board Room, Wednesday,
February 1, 10 a.m. to noon)

11 participants representing: NAMI, ABISG, ARC Rowan, NAMI Rowan Resource Center for the
Brain

Issues Highlighted:
» Need disability rights and resource advocate group and drop-in/crisis centers
Public perceptions about preventative heaith care resources
Lack of knowledge about 2-1-1
Emergency room as primary access to health care
Stigma around seeking help, especially about mental health
Dental care access
Services to the Hispanic population
Transitional housing

YOUNG MOTHERS (YMCA, Wednesday, February 1, 1:30 p.m. to 3:30 p.m.)

10 participants representing or referred by: Rowan County Health Dept., Smart Start, Head
Start, Teen Pregnancy Prevention Initiatives

Issues Highlighted:
» Availability of free childcare for students and working mothers
Gaps in government sponsored health care for certain population segments
Poverty and low education cycle
Girls have low self esteem
Teenage boys having multiple children
Finding help for mental health needs
Lack of community health centers
Emergency room as primary access to health care
Spanish-based services for Hispanic students

SCHOOLS/EDUCATION Rowan-Salisbury School System Annex, Thursday, February 9, 5
p.m.to7 p.m.)

13 participants representing: 7 students and 6 adults from Links, Rowan-Salisbury Schools, and
several high schools

Issues Highlighted:
s Poverty (particulariy for Hispanic students)

¢ Teen pregnancy
+» Need for additional counselors/ social workers
+ Mental health services needed
¢  Bullying
PAGE 10 NEEDS ASSESSMENT RESULTS REPORT
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Supporting Data Summary*

Population Data

Total Population (2010 Census) 138,428 9,535,483
Total Population 0-19 (2010 Census) 32,942| 23.8%| 2,281,635| 23.9%
Total Population over 65 (2010 Census) 19,993| 14.4%| 1,234,079( 12.9%
Projected Population over 65 (2030) 31,527 2,100,000

Total population growth in Rowan County is less than the state overall. The age group with

the greatest population gain since the 2000 Census is 60 to 64 years (an increase of 54%).
Between 2000 and 2010, the 65+ population increased by 9.8%. Baby Boomers (born between
1946 and 1964) account for 25.9% of the population.

The Hispanic population as a percentage of total population has increased from 4.1% in 2000 to
7.7% in 2010. Of the County's 10,644 Hispanics, 35% speak English “not well” or “not at all”

In 2010, 20.3% of total families in the County have a female as head of household, with no
husband present. This has increased from 2000.

Poverty/Unemployment Data

After reaching a ten-year low of 4.4% in April of 2006, unemployment reached a high of 15% in
February of 2010 but has since dropped to 11.5% (as of January 2012).

Poverty rates have increased dramatically both in Rowan County and across North Carolina
over the past decade. While the percentage of individuals 65+ Ilvmg in poverty has decreased
slightly (from 11.4% to 9.9%), the number of P SO——
individuals 18 and younger living in poverty has l Poverty Status

increased from 14.2% in 2000 to 31.7% in 2010.

addition, a disproportionate share of families W|th {—
female heads of household (47%) are below the |~
poverty line. 64.8% of Rowan County individuals | 20:0% 1
are at or below 300% of the poverty threshold. | 15.0% -

10.0% -
According to the Department of Public Instruction,

Rowan County saw an increase in the percentage of
free and reduced lunches from 2005 to 2009 (from 0.0% - ‘
47.1% to 565.5%). 2000 2010

#@ Rowan County North Carolina
Both the average number of Medicaid and Food and-———————— o

5.0%

*For more detailed information, see Appendix A
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Nutrition Services (Food Stamp) recipients have increased in the County since 2000. The rise
in food stamp recipients has been particularly dramatic - more than tripling over the time period.

Health Data

Disease:

Heart disease and cancer remain the leading causes of disease-related death in the County.
The rates for the County's leading causes of death in 2009 (per 100,000 population) were
higher than for the State.

Heart Disease 234.2 182.6
Cancer 210.7 186.3
Strokes 64.8 46.8
Alzheimer’s 63.3 28.2
Diabetes Mellitus 30.6 22.5

Deaths per 100,000 Population (2009)

250
200

150

100 -

50 -

Heart Cancer Strokes Alzheimer's Diabetes
Disease Mellitus

®| Rowan County  ® North Carolina

Breast and prostate cancer had the highest cancer incidence rates in Rowan County.

Breast: 178.6/100,000 population
Prostate: 133.6/100,000 population

Prenatal Care:

In 2008, 24.3% of mothers had late or no prenatal care, compared to 18% statewide. Low birth
weight (<2,500 grams) babies as a percent of total births was 8.5%, compared to 9.1% for North
Carolina. This is a decrease from 2002, when it was 9.3%.

PAGE 14 NEEDS ASSESSMENT RESULTS REPORT
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Adolescent Pregnancy:
The rate of teen pregnancy has decreased both in the County and the State. In 2009, the rate
in Rowan County dropped below the State rate, dropping by almost a third in four years.

Healthcare:
An estimated 1,193 children ages 0-5 were without health insurance in 2009.

The percentage of adults without health insurance is increasing.

Percentage of Adults 18-64 without ‘ Number of Primary Physicians per
Health Insurance 10,000 Population

25.0% -
20.0%
15.0%
10.0% -
S.0% {7
0.0% -

2004/2005 2005/2007 2008/2009 | 2006 2007 2008 2009

B Rowan County & North Carolina B Rowan County @ North Carolina

The County’s number of primary care physicians per 10,000 population continues to lag behind
the state. According to the Center for Health Services Research, the numbers in 2009 were 9.2
per 10,000 for North Carolina and 5.8 per 10,000 population for the County. Rowan Regional
Medical Center, however, lists only 35 primary care physicians registered to admit patients in
Rowan County, for a rate of 2.5 per 10,000 population.

Child Care

The average annual cost of care for an infant/toddler in the County is $7,748. For a preschool
age child it is approximately $6,084. The median income in Rowan County is $42,787, which

means that a family with two young children could spend approximately 32% of their available
income on childcare.

Education . S S B
Adult Educational Attainment

The percent of adults 25+ with a high school Population 25+

diploma has increased from 74.2% in 2000

to an estimated 80.8% in 2010. 100.0%

80.0%

The County’s 3rd and 8th grade reading and &%

math scores fall below the State averages. 40.0%
20.0%

B Rowan County |

i North Carolina

0.0% -
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Crime

County violent crime is decreasing and remains below the State level. Property crime rates,
however, have risen.

Violent Crime Rate per 100,000 Property Crime Rate per 100,000 :

2005 2007 ' 2009 ‘ 2010 | 2005 I 2007 ‘ 2009 ' 2010 ’ |
HRowan County  ® North Carolina { B Rowan County  ® North Carolina |
PAGE 16 NEEDS ASSESSMENT RESULTS REPORT
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Methodology Statement

The Winthrop University Social and Behavioral Research Lab completed a telephone survey

as part of the Needs Assessment. Data for the full county portion of The Rowan County (NC)
Human Needs Assessment Survey contains interviews with 602 adults living in Rowan Co., NC.
Results which use all respondents have a margin of error of +/- 3.98% at the 5% confidence
level. Reported results using a subset of the entire sample will naturally have a higher margin of
error.

Data for the Salisbury-only portion of The Rowan County (NC) Human Needs Assessment
Survey contains interviews with 525 adults living in Salisbury, NC. Results which use all
respondents have a margin of error of +/- 4.22% at the 95% confidence level. Reported results
using a subset of the entire sample will naturally have a higher margin of error. This data
contains all respondents from the full county sample who reported living in Salisbury plus the
respondents is a Salisbury targeted oversample.

The survey was in the field from February 15" through February 29" 2012. Phone calls

were made during weekday evenings, all day Saturday, and Sunday afternoon and evening.
Weekday daytime calls are generally not made to avoid oversampling those who are more likely
to be at home during the day (e.g. retirees, stay-at-home-moms, etc.). Conducting weekend
calls is important to avoid systematically excluding certain populations (such as those who may
work 2nd or 3rd shift during the week).

The survey used (1) Random Digit Dialing (RDD), and (2) wireless phone number sampling.
Using both RDD and wireless samples are crucial to ensure no adult in the geographical area
of interest is systematically excluded from the sample. Both the RDD sample and the wireless
sample were purchased from Survey Sampling International (88I). A further explanation of RDD
methodology may be found below.

Phone numbers selected for the survey were re-dialed seven or more times in an attempt to
reach a respondent. Once a household was reached, the lab also employed procedures to
randomize within households.

Additionally, the lab:

(1) Screened the wireless sample for wireless-only status since individuals who have a cell
phone and a land line already have an established probability of appearing in the RDD.

and

(2) Weighted responses based on sex, age, and race according to the known population of
adults in North Carolina.

Computerized autodialers were not used in order to ensure the survey of wireless phones
complied with the Telephone Consumers Protection Act and all FCC rules regarding contacting
wireless telephones.

NEEDS ASSESSMENT RESULTS REPORT PAGE 19
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Additional Explanation of RDD Methodology:

Samples are generated using a database of “working blocks.” A block (also known as a 100-
bank or a bank) is a set of 100 contiguous numbers identified by the first two digits of the last
four digits of a telephone number. For example, in the telephone number 203-567-7200, “72" is
the block. A block is termed to be working if some specified number of listed telephone numbers
are found in that block.

Samples of random numbers distributed across all eligible blocks in proportion to their density of
listed telephone households are selected. All blocks within a county are organized in ascending
order by area code, exchange, and block number. Once the quota has been allocated to

all counties in the frame, a sampling interval is calculated by summing the number of listed
residential numbers in eligible blocks within the county and dividing that sum by the number of
sampling points assigned to the county. From a random start between zero and the sampling
interval, blocks are systematically selected in proportion to their density of listed households.
Once a block has been selected, a two-digit number is systematically selected in the range 00-
99 and is appended to the exchange and block to form a 10-digit telephone number.

Data for all waivers were analyzed using the Statistical Program for the Social Sciences (SPSS)
statistical package.

Samples:

As the following two tables show, both the Rowan County and the Salisbury samples will
provide representative data for confident conclusions about these areas.

Female 50.6 51.2 51.2

Male 49.4 48.8 48.7
White 73.7 76.7 72.3
African American 16.0 15.4 16.3
Hispanic 7.7 59 8.3

(1) Source: U.S. Census Bureau, 2010 Census. 2010 Census Redistricting Data (Public Law 94-171) Summary File, Tables
P1,P2,P3, P4, H1.
(2) Survey data with correct statistical weights

PAGE 20 NEEDS ASSESSMENT RESULTS REPORT
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Female 52.5 54.3
Male 48.5 47.5 45.7
White 46.1 50.2 45,5
African American 43.3 41.2 41.9
Hispanic 7.3 6.0 9.3

(1) Source: U.S. Census Bureau, 2010 Census. 2010 Census Redistricting Data (Public Law 94-171) Summary File, Tables
P1,P2,P3, P4, H1,
The survey instrument is shown in Appendix A. Appendix B contains frequencies of selected
variables for the Rowan County sample. Appendix C contains frequencies of selected variables
for the Salisbury sample.

Findings:

The 140 questions (some allowing for multiple response) allow detailed exploration of the
issues. Presenting results of all the questions would be counterproductive and overwhelming.
Consequently, this report will cover those areas that are most salient and problematic. However,
overall the survey shows a stable community with people willing to honestly examine the issues
involved in both the county and their households.

The first issue of note is that there is a significant difference on some of the responses
depending upon household income. As might be expected, those with more money generally
bOth sce and have feWQI' prOblemS WIth Total Household Income - Rowan County Sample
services than those with less money. e,

There is no significant difference
between the two samples on income.
Salisbury, does have somewhat more g
lower income households. As the chart o
of the Rowan County sample shows,
income is not normally distributed. G
Given that the median income is 35 6
to 40 thousand dollars, to simplify
analysis, the households can be
divided into those below $35,000 (lower 2
income households), and those above.

Percentage
=

Lessthan §15000to 520,000tc $25000t0 $30,000tc $35000to $4000010 §50,00010 §75,000l0  §100,000
$15000  $20000  $25000  S30,000  $35000  S40000  $50.000 575000  $100.000  ormore

The first section of the survey interview
asked respondents to rate the
seriousness of 23 problems in Rowan County. The rating scale used was: 1 — ‘Not a problem at
all' to 5 — ‘A Very Serious problem.” Respondents could choose 2, 3, or 4 to indicate the degree
of problem between the two extreme points that they felt an issue posed. Additional unspoken
codes were: 6 - Don’t Know; 9 - Refused.

NEEDS ASSESSMENT RESULTS REPORT PAGE 21
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This table presents the problems where the median response was ‘4’ or more. That is, where
more than 50% of the respondents answered ‘4’ or '5’,

Q3 Unemployment 2% 43 | Q3  Unemployment 1% 44
Q7 Abuse of illegal drugs 6% 39 i Q7 Abuse of illegal drugs 5% 4.1
Q16 Teen pregnancy 10% 3.7 ] Q15 Lack of activities for teenagers after school 4% 38
Q8 Prescription Drug Abuse 12% 37 | Q8 Prescription Drug Abuse 1% 38
B L:f(l:;r;fcacggﬁles for leenagers 5% 37 W Q16 Teen pregnancy 8% 3.7
1 Q14 Juvenile Crime 5% 37
| Q5 Homelessness 3% 3.7
| Q6 Alcoholism 1% 3.7
1 Q4 Hunger 3% 3.6
J Q17 Providing housing to those who can't afford il 3% 35
| Q19 Providigg dental services to those who can't 6% 35
| afford it
[ Q11 Affordability of child care 10% 3.5
Q18 Affordable legal services 9% 34

There are several things to note from this table:

1. Unemployment is not only seen as the most problematic issue in both samples, the me-
dian was ‘5’ in both samples. This means that more than half of the respondents rated
this ‘a very serious problem’ in Rowan County. It also has the fewest ‘Don’t Know’ an-
swers; another indication of its problem status.

2. Although the order is different, the five most problematic issues are the same for both
samples.

3. The issue of healthcare doesn't appear at all in either sample results, and dental care is
not seen as extremely problematic. Given the answers in the next section, it seems as
though they view healthcare as a personal issue rather than a county issue.

The next section of the survey interview asked about their need for services. The questions
asked directly if their household needed the services, whether or not they got needed help, and
what was the reason they could not get help.

PAGE 22 NEEDS ASSESSMENT RESULTS REPORT
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Q43 Child care for infants or toddlers,

Expense - 70.9%

TELEPHONE SURVEY REPORT

birth to two years of age 15.6 33.2 Service Availability - 6.1%
Didn't Know How to Get Help -
12.8%
Other - 10.3%
Expense - 71.8%

Q46 Child care for preschooler children

ages 3,4,0r5 16.4 38.4 Service Availability - 9.4%

Other - 13.9%
Don't Know - 2.7%
Did Not Try - 2.2%

*Based on the number of those who needed help

Of those households needing help with childcare but unable to actually get that help, the biggest
obstacle was expense. This relates back to Question 14, where the affordability of childcare

was considered to be a problem by 77.1% of respondents.

As lower income households will have a more difficult time affording healthcare, insurance, etc.,
it is worthwhile to examine this subset of the samples. Although these samples were not meant
to be combined, the responses can be combined for an overall view as:

4. The only meaningful difference between the lower income populations in the two sam-

ples is that Salisbury respondents rated the problem of “Homelessness” significantly

higher than did the Rowan County respondents.

5. The responses are so similar that even if they had to be weighted for representative
combination, the answers would not vary by more than a few percentage points.

6. It must be kept in mind that the lower income households are included in the two general
samples, so to the extent the lower income household answers are different from the

general samples, without the lower income households, the general samples answers

would be higher or lower than those in the lower income households.

The advantage of examining these two samples as one is that it essentially doubles the number
of cases for analysis, which is crucial when examining in depth follow-up questions.

NEEDS ASSESSMENT RESULTS REPORT
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This table shows that responses of every question where at least 15% of the lower income
respondents indicated a need. However, of the 27 questions asked about their household
needing specific help in the past year, only two reached a level of overall concern.

Q27 Medical care other than dental care for a household member | 75.4 74.41
Q24 Dental care for a household member 741 72.1 71.3%
Q100 Help with chr‘omc health problems sugh as high blood 28.1 320 385
pressure, diabetes, asthma, or obesity
Q68 Food for your household 14.4 15.3 315
Q97 Help paying utility bills such as water, heat, or light bills 11.2 16.7 29.0
Q56 Help managing household finances. 14.2 17.4 25.3
Q88 Help with depression 151 16.9 24.9
Q82 Help Finding ways to improve job skills to find a better job 16.2 19.8 241
Q62 Help with legal services 15.9 16.0 224
Q30 Help caring for an older adult 19.3 17.9 19.7
Q47 Mental Health counseling 12.5 127 18.6
Q79 Help obtaining needed healthcare services 12.0 11.8 18.0
Q71 Help with repairs to make your house safe 12.3 13.0 15.2

Rowan Sample lower income = 73.0%, Salisbury = 75.9. Z Rowan Sample lower income = 70.9%, Salisbury = 71.7.

These data do not provide an answer to how the need for Medical and Dental care can be so
widespread, yet, the need for help obtaining needed healthcare services can be so low.

The follow-up questions for the top three needs shows a system both working well, yet with
substantial need for additional capacity. This table includes only those with household income
less than $35,000.

Expense - 64%
Q27 Medical care other than dental care for a household 74.4 0.7 Transportation - 14%
member ) ) Service Availability 7%
Other Reason - 14%
Expense - 74%
Transportation - 8%
Service Availability 18%

Q24 Dental care for a household member 71.3 37.7 B
lo get help - 4%
Other Reason- 3%

* Based on the number of those who needed help.
PAGE 24 NEEDS ASSESSMENT RESULTS REPORT
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TELEPHONE SURVEY REPORT

These data show that while service needs are being met for a substantial percentage of those
needing these services, there is a need to develop more affordable healthcare services.

The following table is shown to see the pattern, but it is highlighted to show why analysis of
any need less than the top two can be misleading, even when combining the lower income
households from both samples - Rowan County and Salisbury. The 21% of people not able to
get help represents but 28 respondents, and the 37% who say ‘Transportation” hindered them

getting help represents only 10 respondents. Obviously, policy cannot be made on the basis of
this small number of respondents.

Expense - 37%

Transportation - 0%

Q100 Help with chronic health problems such as high blood Service Availailty 8%
: ; 38.5 21.0 Didn't know how

pressure, diabetes, asthma, or obesity to gel help - 259

Other Reason - 30%

Didn't try to get help 2%

The next section of the survey interview covered general insurance, health and service issues.
This table shows that a majority of households are covered by insurance, and do not use the ER
for primary care. Most importantly, it is noteworthy that service differences are not substantially
influenced by location - county or city - rather, household income is the key factor.

Q106 Any !Serson in householdﬁr;ot%covered by medical insurance ,- ' 58:.1 45_'2" '
Q107 Any person in household not covered by dental insurance / 423 58.8
Q108 Used ER for non-emergency care : 18.1 25.7
Q109 Does not have a primary care physician : 12 18
Q110 Primary care physician is in Rowan County : 66 64

! percent of those who used the ER for non-emergency care - these represent a small number of respondents.
? percent of those who had a primary care physician - these represent a small number of respondents.

MAY 2012
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This next table shows that location is somewhat a factor in using an external organization, but,
however, household income is the primary factor.

Q112 Agency used
County Health Department 13° 92° 9*
Church 18 27 27
Community Service Agency (food or clothing bank) 21 18 23
Department of Social Services 43 45 39
Other 34 40 49

Percent of the 67 who used an agency or organization.
? percent of the 78 who used an agency or organization
? percent of the 107 who used an agency or organization

Also, these data do not allow for determining what the ‘Other’ organizations could be, yet they
are obviously quite important- and even more so in the lower income households.

Households can not only turn to organizations for help, but also to individuals. As in the tables
above, care should be taken in interpreting the specific persons used, as the numbers for
Rowan and Salisbury are based upon less than 100 respondents. As shown, lower income
households turn to other people for help more than the general population, but they turn to
specific persons in the same proportion as does the general samples.

Q111 Used person not in home for help

Q112 Person used
Family member outside of household 12 71 73
Someone at work 1 1 1
Phone book 0 0 0
2-1-1 referral service help line 0 0 0
Minister 8 6 6
9-1-1 2 1 1
Friend (not related) 18 22 19
Other 11 13 11
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This table presents answers to general questions about services in the Rowan County /
Salisbury area.

And family member ever used a United
Q116 Know if Rowan County has a telephone | & R number
Yes 45.8 42.2 43.1
No 45.8 49.7 49.9
Maybhe 8.4 8.0 7.1
Q117 Before today, have you heard of '2-1-1'
Yes 30.5 31.1 30.5
No 68.4 66.1 69.0
Mayhbe 1.1 0.8 0.5
Q118 Have used the '2-1-1" help or referral line. 11.1 16.5 27.5

It seems that either the respondents are unaware of agencies that are ‘United Way’ agencies,
or they really have not sought or received services from such an agency. These data cannot
answer that question. Additionally, it would seem as though respondents know of a number to
call for help, but it is not ‘2-1-1'. The existence of ‘2-1-1" is not as well known as it should be,
given the needs in the county. However, the lower income households show interestingly, that if
they know of ‘2-1-1', they have probably used it. For these households, then, greater knowledge
should result in greater usage.

Respondents were questioned about their opinion of the priorities for United Way of Rowan
County. This table shows the percentage of people responding ‘Very important' or “Extremely
important’.

IFC1119 Imbortan-ce of addre
Q120 Importance of addressing the closing of a large local industry 61.6 65.4 67.4
Q121 Importance of addressing a disaster outside Rowan County 46.6 53.1 55.3

These data show that the lower income household families see a somewhat greater importance
in the United Way addressing ‘disasters’ - both in and out of the community. It would appear
that United Way is viewed as a community wide resource rather than an resource for individual
problems.

NEEDS ASSESSMENT RESULTS REPORT PAGE 27
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Information about the respondents and their households were covered in the final section of the
survey. The results are shown in the following tables.

The survey covered locations throughout Rowan county as shown by this table. Everyone in the
Salisbury sample lived in or close to Salisbury.

Salisbury

Kannapolis 3.0 Rockwell
Spencer 4.4 Cleveland
East Spencer 1.6 Faith
Landis 4.1 Other
Granite Quarry 4.8

A number of additional demographic items were gathered from the respondents, and are shown
here. The zero median indicates that the majority of answers were ‘0’

Ite

Q123 Years lived in Rowan County 243 1to96 | 21.0 1to93
Q128 Adults in household 2.0 Oto7 2.0 Oto7
Q129 Children in household 0.0 Oto6 0.0 Oto5

Looking at caring for someone in the extended family, there is not a statistically significant
difference between the Rowan County, Salisbury, and lower income households - although
lower income household do so at a somewhat greater rate. The results for the questions asked
are shown here.

e
Q125 Responsible for care for person 65 or older -
Q126 Where does this person live

Percent living inside the household 39.7 42.4
Percent living outside the household 58.3 56.2
Percent both 2.0 1.3
Q127 Responsible for care of children living 15.4 19.0

outside the household

As shown, a substantial number of these households not only must care for themselves, they
also provide care for extended family members.
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Lower income households have shown up as significant in many of the questions that were
asked. It is then prudent to ask about the characteristics of these lower income households. The
following summarizes selected characteristics:

There is not a statistically significant relationship between respondent’s age and whether or
not the household is lower income. In short, age doesn't predict lower income.

There is not a statistically significant relationship between living in the county or city and
whether or not the household is lower income.

There is a statistically significant relationship between being a minority and whether or not
the household is lower income. Minority households are much mare likely to be lower in-
come than non-minority households.

There is the expected statistically significant relationship between someone in the house-
hold having lost a job in the last five years, and whether or not the household is lower in-
come.

There is not a statistically significant relationship between someone in the household having
lost a job in the last five years and being and a minority. This means that minorities and non-
minorities had relatively equal rates of job loss.
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Conclusions from Phone Survey:

1. There is general agreement in both Rowan County and Salisbury respondents on the top

five problems facing Rowan County. They are:
a. Unemployment.
b. Abuse of illegal drugs.
c. Teen pregnancy.
d. Prescription Drug Abuse.
e. Lack of aclivities for teenagers after school.

Unemployment is by far seen as the most problematic.

There were two types of care of services the respondents’ overwhelmingly said they need -
Medical and Dental care for a household member. When comparing the two samples tc a
subset of those samples of lower income households, not surprisingly, the results show that
fower income households have more needs than those with a higher income. Additionally,
as would be expected, fewer lower income households have medical or dental insurance,
which means that they present a greater challenge to the healthcare system. And, the cost
of care is a major barrier to good healthcare.

The respondents do not seem to use United Way Agencies for help, but they feel the United
Way should have major involvement in ‘disasters’. The suspicion is that they use United
Way agencies, but are unaware that such agencies are affiliated with the United Way.

The number who are aware of and have used the 2-1-1" system is somewhat disappointing.
If the lower income families know about the system, they generally have used it.

These data suggest that further efforts to publicize both the United Way's contribution to ser-
vice agencies, and the 2-1-1" system should be explored.

Finally, the respondents on average have been residents of the county for many years, and
contribute to the care of extended famiy members - both in and out of their house.
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2012 Rowan Health and Human
Services Needs Assessment

Data Results

Prepared by:
Centralina Council of Governments

Rowan)

REGHONAL MEDICAL CENTER

2012 Rowan Health and Human Services Needs Assessment

Rowan County

Percent Change in Total Population and Age 65+
Population, 2000-2010

+ Total population growth in Rowan
County is less than the state overall

(County Population was 138,428 in 2055 1
2010 ) e
/.
25.0%
+ From 1999 to 2003, the 65+ population P
actually declined in Rowan County. 20.0% 1 e _
However, from 2000 to 2010, this R
population increased by 9.8% 15.0%
/'/ “
+ The age group with the greatest 10:0% 1
population gain since the 2000 Census - ‘ =
is 60 to 64 years — an increase of 54%. 50%
/.-’ ':?
0.0% *———— e F
Souree: N.C. Division of Aging; N.C. State Total Population Population 65+
Demographics; 2000 and 2010 U.S, Census Bureau # Rowan County @ North Carolina
Rowan
g REGONAL MEDK AL CENTER .
Rowan Caunty Ry 2012 Rowan Health and Human Services Needs Assessmentl
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POPULATION

Percent Change in Total Population by Age, 2000-

2010
2000 2010 Change | % Change

AgeGroup Census | Census | 2000-10 | 2000-10
Under 5 Years 8,566 9,044 478 5.6
5to 9 Years 9,090 9,101 11 0.1
10 to 14 Years 9,374 9,143 -231 -2.5
15to 19 Years 8,654 9,415 761 8.8
20 to 24 Years 8,384 8,704 320 3.8
25to 34 Years 18,041 16,679 -1,362 -7.5
35 to 44 Years 20,737 18,435 -2,302 -11.1
45 to 54 Years 17,388 20,601 3,213 18.5
55 to 59 Years 6,569 9,104 2,635 38.6
60 to 64 Years 5,332 8,209 2,877 54.0
65 to 74 Years 9,360 10,831 1,471 15.7
75 to 84 Years 6,603 6,550 -53 -0.8
85 Years and Over 2,242 2,612 370 16.5
Total 130,340 | 138,428 8,088 6.2

Source: 2000 and 2010 U.8. Census Bureau

fiswan]

PEGIOHAL MEDICAL CENTER

2012 Rowan Health and Human Services Needs Assessment

Rowan Counly

OPT‘O i et e s G e d S B R s o

Percent Change in Total Population by Age, 2000-

2010
Age Group County NC us
Under 5years 5.6% 17.2% 5.3%
5to 9years 0.1% 13.0% -1.0%
10to 14 years -2.5% 14.5% 0.7%
15to 19 years 8.8% 22.2% 9.0%
20to 24 years 3.8% 14.6% 13.8%
25to 34 years -7.5% 2.7% 2.9%
35to 44 years -11.1% 3.1% -9.0%
45 to 54 years 18.5% 26.1% 19.5%
55 to 59 years 38.6% 50.1% 46.0%
60 to 64 years 54.0% 66.3% 55.6%
65 to 74 years 15.7%)  30.7% 18.1%
75 to 84 years -0.8% 18.0% 5.7%
85 and over 16.5% 39.8% 29.6%
Rowan)
MG,OMU:IM: firﬂ_tk 2012 Rowan Health and Human Services Needs Assessment
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State/County Continue to see Significant
Growth in Hispanic Population

« North Carolina ranks 6t in the Hispanic Population as Percentage of
nation for Hispanic population Total Population, 2000 and 2010
growth between 2000 and 2010.

9.0% -
+ The Hispanic population is much _—
younger than the total population in
Rowan County. While only 45% of B
the Rowan’s total population is 6.0%
under the age of 35, 75% of 5.0%
Hispanics are in that age bracket. 0%
3.0% 7
+ Of the County’s 10,644 Hispanic skl
residents, 35% speak English “not
well” or “not at all” N
0.0%
2000 2010
Source: 2000 U.S. Census Bureau; 2010 American .
Community Survey 1-Year Estimate ® Rowan Counly & North Carclina
fiowan)
Rowsn County ﬁmi’mfamjm _m 2012 Rowan Health and Human Services Needs Assessment

TUPOPULATION
Increase in the Hlspanlc Populatlon

Contributed Greatly to Rowan County’s
Growth from 2000 to 2010

5 White, o Wisgarc
Nearly all population g i

growth over the past L
decade came from SN
Hispanic and African-
American growth.

“Asian, not Hispanic includes: Asian, and Native Hawaiian and Other

“Other yace, not Hizspanic imcludes: American Indian and Alazka, Some Other Souree: 2000 and 2010 U.S. Census
Kace, and Two or More Kaces

Bureaun
Fowen)
Rewan Gounty uf‘?mr cfcfmm 2012 Rowan Health and Human Services Needs Assessment
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PAGE 306

Home Ownership Rates Decreased Slightly

from 2000 to 2010

% Owner vs. Renter Occupied Housing
Units, 1990, 2000, & 2010

Rowan County has historically g00% ¢
had high rates of home .
ownership. This proportion N
dropped over the last decade, foo%
which is consistent with 50.0%
nationwide trends over this

. 40.0%
period.
30.0%

20.0%

10.0%

0.0% ¥

Source: 2000 and 2010 U.S. Census Bureau

Rowan)

REGIOHAL MEDICAL CENTER

Rowan County ’ P e 2012 Rowan Health and Human Services Needs Assessment

10 Hldijslﬁ e s s

1990
H 2000

______ Wzolo

Owner-ocenpied Renler-occupied

Household Vehicular Access Improved

between 2000 and 2010

% Change in Household Vehicular Access,

The number of households 200
without access to a vehicle

0-2010

-

dropped significantly over the soo%
past decade. q00%
. 30.0%

In 2010, 3,502 households in
Rowan County did not have 2R
access to a vehicle. Lo0%

s oos (8
Roughly 38% of County citizens >
live in rural areas with limited or 10.0%
no access to public transportation. |-

-30.0% <

Source: 2000 U.S. Census Bureau; 2010 American
Community Survey 1-Year Estimate

REGIONAL MEDICAL CENTER

Rowan County

2012 Rowan Health and Human Servic

HNo Vehiclem1 Vehicle m2Vehicles

3 Vehicles ®4 Vehicles B 5 Vehicles

es Needs Assessment
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English Remains the Primary Language
Spoken at Home in 2010

English is the primary language
spoken at home by 92.8% of
Rowan County residents. This
is a slight decrease from 2000,
when English was the primary
language in 94.2% of homes.
Spanish has increased since
2000 from 4.2% of households
to 5.3% as the primary language
spoken at home.

Source: 2000 U.S. Census Bureau; 2009 American

Community Survey 3-Year Estimate

Rowan)

REGICHAL MEDICAL CEMTER
i A e

Primary Language Spoken at Home by %

100.0%
90.0%
80.0%
70.0%

60.0%

50.0% -

40.0% 7

30.0%
20.0%

10.0%

0.0% Wit s s s

® English

u Spanish

8 Other Indo-European Lang. B Asian/Pacific Island Lang.

#8 Other Language

2012 Rowan Health and Human Services Needs Assessment

ST _Oﬁ‘SINﬂ'G‘“r P

Rowan County Homeless Population
Remains Relatively Stable

The Point-in-Time Count is a
statewide, unduplicated count of
homeless people held on one
night in the last week of January
each year.

Souree: N.C. Coalition to End Homelessness

_—
Rowan
REGIONAL MEDICAL CENTER
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Poverty Status Has Increased Dramatically
Since 2000

% Poverty Status of Individuals for whom

Poverty rates have increased poverty status is determined, 2000-2010

in Rowan County and across

North Carolina over the past e

decade.

*While the percent of 20.0%

individuals 65+ living in

poverty has decreased slightly 15.0% |

(from 11.4% to 9.8%), the

number of individuals 18 and 10.0%

younger living in poverty has

increased from 14.2% in 2000 5.0%

to 31.7% in 2010.

ok 2000 - 2010
Source: 2000 U.S. Census Bureau; 2010 American B Rowan County 8 North Carolina
Community Survey 1-Year Estimale
Rowan County nm'ml W“,“ “Nm 2012 Rowan Health and Human Services Needs Assessment

2/3 of Rowan County Residents Live Under
300% of Poverty Threshold

2012 Health and Human Services % Poverty Status of Individuals for whom
Poverty Guidelines poverty status is determined, 2010

2 Times 3 Times
Poverly Poverly,
Threshold | ‘Threshold Level Number  Percent =~ Number = Percent

" Rowan County. | North Carolina
Household Poverly RmRedlirdan ty . st e L
Size Threshold

Uptoi
Time
Poverty
Level

i s8I0 © $22,340 $33,510

28,664 21.3% 1,627,602 17.5%

13 s 5 s Between 1-2
4 s 30,200 45.390 Times
Poverly 28,887 215% 1916401 20.6%
Level ;
3 $19,090  $38,180 . $57,270 Between 2-
i 3 3 Times
Poverty
Level

29,529 22.0% 1,673,133 18.0%

$23,050 $46,100 $69,150
5 el 1 5 Total 87,080 64.8% 5,217,136 56.1%

Source: 2010 American Communily Survey 1-Year Eslimate

iz
Rowan

Ay REGOHAL MEDICAL CENTER . v
Rowan County S 2012 Rowan Health and Human Services Needs Assessment
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Single Mothers Struggle More than Families
Overall to Provide for Household

% Families with Female Head of
» Rowan County female-led Household (No Husband Present), 2000
households’ poverty rates and 2010
mirrored North Carolina: 4
+ Rowan County: 47%
« NC: 48% 20.0% |

25.0%

15.0% 17

« Rowan County families overall
were significantly more likely
to live below the poverty line
» Rowan County: 18% -1
* NC:13%

10.0% -

0.0% =

Source: 2000, and 2010 U.S. Census Bureau; 2010
American Community Survey 1-Year Estimate

Rowan)

REGONAL MEDICAL CENTER P
! _— 2012 Rowan Health and Human Services Needs Assessment

Percent of Free or Reduced Lunches Has
Increased

% of Free or Reduced Lunches
Rowan County has seen an
increase in the number of free
and reduced lunches over the
most recent five years. The rate
has now surpassed the State
average.

08 2000

Source: Department of Public Instruction, Child
Nulrition Services

Rowan)

REGIONAL MEOKAL CENTER
Rowan County ek P b okt

2012 Rowan Health and Human Services Needs Assessment
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Prenatal Care

% of Live births where prenatal care

0, N N
24.3% of mothers had late ot began in the first trimester, 2004-2008

no prenatal care in 2008,
compared to 18% statewide. 84

82 -

78
76
74
72
70

a8

66 4
2004 2005 2006 2007 2008

w Rowan County  ®North Carolina
Source: N.C. Slale Center [or Health Stalistics
~

Rowan
HEGIONAL MEDKC AL CEITER
ot

Rowan County 2012 Rowan Health and Human Services Needs Assessment

Heart Disease and Cancer Remain the Leading
Causes of Disease Related Deaths in County

Deaths per 100,000 Population
(2009)

+ The rates for all of the
County’s leading causes of

death in 2009 were higher 250
than for the State.
« Cancers with the highest .
incidence rate are: -
Breast: 178.6/100,000
Prostate:133.6/100,000
» Lung cancer has the -
highest death rate
(66.9/100,000) T heant | Cwncer | Stickes  Alhéimers  Distieles
Disease Mellitns

'
B Rowan County  ® North Carolina
Source: 2011 State of the County Health Report-

Rowan County

Rowan
REGIONAL MEDKCAL CENTER . .
Rowan Caunty R B 2012 Rowan Health and Human Services Needs Assessment
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Low Birth Weight

8.5% of babies born in the
County in 2008 were low birth
weight. This is below the
statewide figure ot 9.1%.

Source: N.C. State Center for Health Statistics

Rowan
REGIOHAL MEDICAL CENTER

it

"~ HBALTH
Child Care Usage

« The average cost of care
annually for an infant/toddler
in the County is $7,748. For a
preschool age child it is
approximately $6,084.

« The median income in Rowan
County is $42,787, which
means that a family with 2
young children could spend
approximately 32% of their
available income on child care.

Source: Smart Start Rowan- 2011 Strategic Planning
Data Summary

o)

REGIONAL MEDK AL CENTER

Bt e Bk 4 i

Rowen County
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% of Live Births That Were Low Birth
Weight

7 P P U S,

20035

m Rowan Connty  ®North Carolina

Average Fees for Star Licensed Facilities
per Week Based on Age

$180
$160
$140
$120
®iStar
S100 m 2 Stars
m3 Slars
$80
B4 slars
60 H5slars
340
s20
S0 IS - e =

Infant  Toddler 2yvr. old 33yr. old 4 y1. old
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Disability and Social Security Income (SSI)

Payments Have Increased over Ten Years

% Increase in Disability and SSI

The number of Rowan County Fagrmenis; 20002010 aveLages

residents receiving SSI has
increased nearly 80% over the  go05
past ten years. There has been ’
a smaller increase in disability
payments. Lt

50.0%

70.0% 17

40.0% 1
30.0%
20,0%

10.0% 17

Source: 2000 and 2010 American Community | 0. L~ .
Survey 1-Year Estimate Disability s51
=

Rowan
KEGIONAL MEDKAL CENIER
<k

2012 Rowan Health and Human Services Needs Assessment

Rowan Counly

A Majority of Adults Do Not Get the
Recommended Amount of Physical Activity

Rowan County adults (18 or
older) have not significantly
increased their rates of physical
activity in the past five years.

% of Adults by Amount of Physical
Activity

Recomuimendation = moderate
physical activity for 30 or more
minutes per day, five or more
days per week; or vigorous
physical activity for 20 or more
minutes per day, three or more

Siai & $
days per week Q}&o"" o é\?
& i ¢
Source: N.C. Stale Center for Health - <
Statistics

W2005 2007 B2009

Rowan
i REGIONAL MEDICAL CENTER o i
Rowan County AR 2012 Rowan Health and Human Services Needs Assessment
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Children without Health Insurance Continue to

be a Concern

« The rates of children
without health insurance
remained relatively steady
between 2004 and 2009.

Percentage of Children o-17 without
Health Insurance

+ An estimated 1193
children ages 0-5 were
without health insurance
in 2009. s

+ There has been a o
significant increase in the
number of children under
18 enrolled in NC Health
Choice/Medicaid since
2001.

14.0%
12.0%

10.0%

4.0%
2.0%

0.0%

2004/2005 2006/ 2

® Rowan Counly

Source: Center for Health Services Research and
Smart Start Rowan Counly
Rowan)

REGIOHAL MEDICAL CINTER
Rowan County i (A WA

HEALTH

2012 Rowan Health and Human Services Needs Assessment

8 North Carolina

The County’s Number of Primary Care Physicians
per 10,000 Population Lags Behind the State

Number of Primary Physicians per 10,000

Population

0 = N W SH N 2D

2006 2007 2008 2000

B Rowan County  ® North Caralina

Source: Center for Health Services Research

Rowan
REGIONAL MEDKCAL CENTER

S RN 2012 Rowan Health and Human Services Needs Assessment
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i \...7‘.1:1.‘-,...-.. Csr o e p e S e s

Percentage of Adults without Health Insurance
is Increasing

Percentage of Adults 18-64 without
Health Insurance

25.0%

20.0%

15.0%

10.0%

2004/2005 2006/2007 2008/2009
®Rowan Counly B North Carolina
Source: Center for Health Service Research

Rowan)

REGIONAL MEDICAL CENTER
B 1o Bk R

2012 Rowan Health and Human Services Needs Assessment

Rowan County

Teen Pregnancy Rates Have Decreased

* The rate of teen Number of Pregnant Teens (15-19) per
pregnancy has 1,000
decreased both in
Rowan County and 8o
North Carolina. 70 1
« In 20009, the teen e
pregnancy rate in 50 -
Rowan County al
dropped below the ol
2
]
v

State rate, dropping
hy almost 1/3 in four
years.

20

1

2005 2006 2007 2009

o mRowan Counly & North Carolina
Source: State Center for Health Statistics

R:\\‘dl‘l
Rowan County ’ Hfmkfm":fmju 2012 Rowan Health and Human Services Needs Assessment
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Foreclosure Rates Have Risen

0.8%

0.7%

Foreclosure rates

increased dramatically
between 2000 and 0.5% 1
2010. However, since

0.6%

2008, County s

foreclosure rates have ol

fallen below those of

the State. 0.2%
0.1%
0.0%

2000

2005 20006 2007 2008 2009 2010

Source: North Carolina Juslice Center

Rowan)

REGIONAL rEDICAL CENTER

~ ECONOMICS

2012 Rowan Health and Human Services Needs Assessment

u Rowan County 8 North Carolina

Unemployment Has Increased since 2006

After reaching a ten-year
low of 4.4% in April of

Unemployment Rate

2006, unemployment 12.0%

continued to rise — 10.0%

reaching a high of 15% g% |

in February of 2010. 6.0%

The most recent e

unemployment rate has _—

dropped from that level. . - EEES
2006 2011

®Rowan County ¥ North Catolina
Source: Bureau of Labor Statistics
-
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Average Number of Medicaid and Food and Nutrition
Services (Food Stamp) Recipients per Month

While both the average ST —— i o
number of Medicaid and :
Food and Nutrition Services o000 .
recipients have increased in : i
the County since 2000, the 15000
rise in the number of food

stamp recipients has been w000 Pl :
most dramatic — more than
tripling over the time 5000
period.
o T A L L A A

01-02 02-03 03-04 04-05 05-06 06-07 07-08 08-09 ©g-10 10-1t

® Medicaid Recipients  # FNS (Food Stamp) Recipients

Source: Smart Start Rowan County

Row)

REGIONAL MEDICAL CENTER
abid aickin

2012 Rowan Health and Human Services Needs Assessment

Rowan County Violent Crime is Decreasing and
Remains Below the State Level. However,
Property Crimes Rates have Risen.

Violent Crime Rate per Property Crime Rate per
100,000 100,000

4500 1
4000
3500
3000
2500
2000
1500 1

1000

2005 2007 2009 2010 2005 2007 2009 2010

& Rowan County @ Norlh Carolina B Rowan County 8 North Carolina

Source: State Bureau of Investigation
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Total Children Arrested, Cited, or Summoned
for Committing a Criminal Offense

Juvenile Arrests per 1,000
Children (10-17)

2005 2006 2000 2010

# Rowan Counly  ® North Carolina

Source: North Carolina Department of Justice

Rowan
REGHOHAL MEDICAL CENTER .
Rowan County R 2012 Rowan Health and Human Services Needs Assessment

Children Found Substantiated for Child Abuse,
Neglect or in Need of Services

Fewer children were
found to be victims of 30
child abuse or neglect
or in need of services.
However, Rowan
County is above the 15
State rate for the first

time since 2000.

Per 1,000 Children (0-17)

25 1

20

2007 2008 2010 2011

® Rowan County & North Caralina

Source: North Carolina Division of Social Services

Rowan
REGIONAL MEDICAL CENIER

Tprs pr s
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Abuse and Neglect Reports and Children in
Foster Care

The number of children in
foster care in Rowan
County has remained
fairly constant since 2001, =

1,500

3,000

2,500

1,000

500 - o

0 = -
3-D4 04-05 05 7
Fiscal Year

® Total Repaorts of Abuse or Neglecl B Reports Warranting Invesligation

# # of Children in Fosler Care
Source: Smart Start Rowan County

Fovan)

REGIONAL MEDHCAL CENTER
Rt Mhogh A bl Wb

2012 Rowan Health and Human Services Needs Assessment

M fy
Rowan County

Rowan County’s Educational Attainment is
Rising, but Below State Average
» In Rowan County the percent  Educational Attainment - Population over

of 25+ with a high school 25 years old (2010 ACS 1-year estimate)
diploma has increased from

74.2% in 2000 to an estimated "]
80.8% in 2010. Has
70.0%
- Rowan County continues to lag " |
behind the state in percent of Fa
adults with college degrees. foan
30.0% -
20.0%
10.0%
0.0% Ko -
HS Degree + Bachelor Degree +
Source: 2000 U.S. Census Bureau; 2010 American . .
Community Survey 1-Year Estimate #Rowan County @ North Carolina @ United States
R/;\mn
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Percent of Students Scoring at or above Grade
Level on End of Grade Exams

3rd Grade Math ard Grade Reading

08-09 09-10

School Year School Year

B Rowan Counly  ® North Caralina # Rowan County B Naorth Caralina

Source: NC Schoo! Report Cards

-
REGIOHAL MEDICAL CONTER

ek P e A et

2012 Rowan Health and Human Services Needs Assessment

Rowan County

TEDUCATION

Rowan County 3" and 8" Graders Score Below
State Levels in Both Reading and Math

8th Grade Math 8th Grade Reading
84% - 70%
82% 7 68%
80% 1’ 66%
8% 64%
76% wa%
74% 1 60% 1
22% 58%
70% 65%

08-09 09-10
School Year

School Year
_ # Rowan Counly 1 Narth Carolina
® Rowan County 8 North Carolina s

Source: NC School Report Cards
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1N’ ogr e

Availability of Nursing Beds Will Be
Increasingly Important as the Population Ages

Although the Number of Beds
number of nursing w
beds has decreased oo "
since 20006, it ffz:jff’ d
appears that the oo - [
County is still able oo L [
to meet the 2014 Sy ==
anticipated need. e [
e e Ry
Need)

#2006 (Actual)  m2010 (Actual)  ®B2014 (Projected Need)

Source: Centralina Area Agency on Aging
Rowan
REGIOHAL tEDICAL CENTER M -
Rowan Couaty [ 2012 Rowan Health and Human Services Needs Assessment
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Rowan County Received a Grade of F for Air
Quality from the American Lung Association*

In North Carolina each year, air pollution leads to an estimated:

¢+ 3,000 premature deaths;

+ 6,000 hospital admissions for respiratory disease and another
2,000 for cardiovascular disease;

« 1,500 new cases of asthma and 2,500 cases of chronic bronchitis in
adults.

Populations most at risk

+ Children (under 18)

* The elderly (65+)

+ Children and adults with asthma

*2011 State of the Air report
Based on air quality readings over a
three-year period (200 09)

Source: Catawba College Center for the Environment
American Lung Association

-~

Rowan
REGIONAL MEDICAL CENTER
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Lead Paint in Homes

+ According to the EPA, most homes built before 1960 contain heavily
leaded paint. Some homes built as recently as 1978 may also contain
lead paint.

. The effects of lead exposure on fetuses and young children can be
severe. They include delays in physical and mental development,
lower IQ levels, shortened attention spans, and increased behavioral
problems.

« 28% (16,591 units) of the County’s current housing stock was built
prior to 1960 and is, therefore, at risk for lead paint.

Source: Environmenta) Protection Agency
2010 American Community Survey 1-Year Estimate
iy

Rowan\

REGIONAL MEDICAL CENTER

2012 Rowan Health and Human Services Needs Assessment

Rowan County

2-1-1 Number of Calls Received, 2008-2011

Rowan County
1800 e ——— PO .

« Between 2008 and 2011 1600 J—
Rowan County showed a i

1200

generally flat number of calls el ST

800 {———m———————— —
to 211 while the overall L e
number of calls made across i A i
North Carolina nearly doubled. T e e

2008 2009 2010 2011

North Carolina

40000 i ——
35000 g
40000 1
25000 +——-—
20000 -1
15000
10000 1
5000
Source: United Wav of North Carolina P R ——

-~
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2-1-1 Major Categories of Needs, 2008-2011
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1000

800 {”

600

| 2008
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|2010

B2011

Source: United Way of North Carolina
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2-1-1 Age Distribution of Callers, 2008-2011
2008 2009

m20-29 H30-39
®50-59 4049
W60+ w60+
2010 2011
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? W20-29

H30-39

B30-39
B40-49

B 40-49
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W60+

Source: United Way of North Carolina
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2-1-1 Rowan County Number of Unmet
Needs, 2008-2011

» The number of unmet needs
has declined over the past
three years

« Needs were considered unmet
if those calls where no referral
was able to be made or those
that have been determined to
be unmet based upon a follow-
up call

Number of Unmet Needs, 2000-2010

Source: United Way of North Carolina

owan)

REGICNAL MEDICAL CENTER

2012 Rowan Health and Human Services Needs Assessmenl

Rowan County
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APPENDIX C: FOCUS GROUP METHODOLOGY

2012 Rowan Health & Human Services Needs Assessment
Focus Group Outline

Time Allotted: 2 hours

1. Opening (20 minutes)

» Background of needs assessment
Goals for today’s focus group
Introductions
Ground rules review
lce breaker

2. Secondary Data Overview (15 minutes)
s Review of secondary data

3. Facilitated Discussion (60 minutes)
= Reactions to background data
» jssues facing focus group population
» Actions needed to address issues discussed

4, Resolution (25 minutes)
» Prioritization of top needs
= Relationship of focus group needs to overall community
needs
= Participation in future Needs Assessment focus groups
= Thank you for your time!
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2012 Rowan Health & Human Services Needs Assessment
Introduction & Background

This is the 4" community needs assessment of health and human
services in Rowan County since 1991. The purpose of these
assessments has been to get an understanding from both Rowan
County residents and from elected, civic, and social service
professionals as to what the health and human service needs of
the County are, which need to be addressed in the short-term,
and the steps that need to be taken to addresses these issues.

This year's needs assessment is a collaborative initiative that
brings together Rowan County United Way, Rowan Regional
Medical Center (RRMC), and the Rowan County Health
Department to fulfill each organization’s commitment to listening
and understanding the health and human service needs of its
residents and provide information that allows groups and
organizations to strategically plan solutions in the most pressing
areas of need.

A critical part of this needs assessment strategy is the focus group
element. Each focus group is comprised of citizens representing
different sections of Rowan County. Staff from Centralina COG will
meet with each focus group to listen and collect feedback on:
Rowan County-based data, perceived social service needs, and the
most important issues facing the County and its citizens today.

Thank you for your time and participation!
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APPENDIX D: SURVEY INSTRUMENT

Rowan County Needs Assessment

Questionnaire # (1-4)

Q.1 1am going to read a list of problems people sometimes cope with in their
daily lives. We would like to get your opinion about how serious you think
each of these problems might be in Rowan County. We will use a scale of 1 to
5 where 1 means It is Not a Problem At All and 5 means It is A Very Serious
Problem. You can rate each item anywhere from 1 to 5 depending on how
serious a problem you feel it is in Rowan County.

Quir first problem is transportation for people without cars

(5}
Not a problem at all ............. 1
Not much of a problem .......... 2
Problem ... 3
Naot too sericus of a probtem . 4
A Very Serious problem ........ 5

Don't Know

Q.2 On ascale of 1{o 5 where 1 means it is Not a Problem At All and 5 means |t
is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Providing care to elderly who cannot leave their homes

Not a problem atall ........... 1
Not much of a problem ........ 2
Problem ... 3
No too serious of a problem 4
A Very Serious problem ... 5
Pon't Know 6
.............................................. 7
........................................... 8
Refused oo 9
NEEDS ASSESSMENT RESULTS REPORT PAGE 71
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Q.3 Onascate of 110 5 where 1 means It is Not a Problem At All and 5 means It
is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Unemployment

(7
Not a problem at all .............. 1
Not much of a problem .......... 2
Problem ... 3
Not too serious of a problem . 4
A Very Serious problem ........ 5
Dont Know ..o, 6
............................................... 7
............................................... 8
Refused ..o 9

Q.4 Ona scale of 1105 where 1 means It is Not a Problem At All and 5 means It
is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Hunger

(8)
Not a problem at all .............. 1
Not much of a problem .......... 2
Problem e 3
Not too serious of a problem . 4
A Very Serious problem ........ 5
Don't KNOW ..o, 6
............................................... 7
............................................... 8
Refused ..o 9
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Q.5 On ascale of 1to 5 where 1 means Itis Not a Problem At All and 5 means It
is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Homelessness

(2)
Not a problem atall ............. 1
Not much of a problem .......... 2
Problent ......cooooiiiiei 3
Not too serious of a problem . 4
A Very Serious problem ... 5
BontKnow .......coooovevvenrneinnn 6
............................................... 7
............................................... 8
Refused ... 9

Q.6 On ascale of 1to 5 where 1 means It is Not a Problem At All and 5 means It
is A Very Serious Problem, how serious a problem you feel it is in Rowan

County.
Alcoholism
(10)
Not a problem at all .............. 1
Not much of a problem .......... 2
Problem .......cccoiviiniiininns 3
Not too serious of a problem . 4
A Very Seriocus problem ........ 5
Dot Know ..o 6
............................................... 7
............................................... 8
Refused .......ccooviiiiiiiiiiins 9
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Q.7 Onascale of 110 5 where 1 means It is Not a Problem At All and 5 means It
is A Very Serious Problem, how serious a problem you feel it is in Rowan

County.
Drug abuse
{11)
Not a problem atalt ............... 1
Not much of a problem ......... 2
Problem ... 3
Not too serious of a problem . 4
A very serious problem ......... 5
Don'tKnow ..........oceevvviiinnnn. 6

Q.8 On a scale of 1 to 5where 1 means Itis Not a Problem At All and 5 means It
is A Very Serious Problem, how serious a problem you feel it is in Rowan
County.

Prescription Drug Abuse

(12)
Mot a problem atall .............. 1
Not much of a problem .......... 2
Prablem ..., 3
Not too serious of a problem . 4
A very serious problem ......... 5
Don'tKnow ..., 6
............................................... 7
............................................... 8
Refused ..., 9
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Q.9 On ascale of 1to 5 where 1 means It is Not a Problem At All and 5 means It
is A Very Serious Problem, how serious a problem you feel it is in Rowan
County.

Abuse of drugs other than prescriotion drug abuse

(13)
Not a problem atall ............. 1
Not much of a problem .......... 2
Problem ......coceiiiiiiiiiinins 3
Not too serious of a problem . 4
A very sericus prablem ... 5
Don't KNOw ..o, 6
............................................... 7
............................................... 8
Refused . ..o 9

Q.10 On a scale of 1to 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

People not being able to read

(14}
Not a problem atall ............. 1
Not much of a problem .......... 2
Problem ... 3
Not too serious of a problem . 4
A very serious problem ... 5
Dot Know .....oovveeceeinnns 6
............................................... 7
............................................... 8
Refused ........cccoociiiiiiinn 9
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Q.11 On a scale of 1 to 5 where 1 means it is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Gang activity

(13)
Not a problem atall ............... 1
Not much of a problem .......... 2
Problem . 3
Not too serious of a problem . 4
A very serious problem ... 5
DOn't KNOW .o, 5
............................................... 7
............................................... 8
Refused ........ccovimvveonnininns 9

Q.12 On a scale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
[tis A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Availability of child care

(16)
Not a problem atall ............... 1
Not much of a problem .......... 2
Problem ... 3
Not teo serious of a problem . 4
A very serious problem ......... 5
Don't Know ......oocooiiiieiiiennnnn, 6
............................................... 7
............................................... 8
Refused ... 9
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Q.13 On a scale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Child abuse

(=7)
Not a problem atall .............. 1
Not much of a problem .......... 2
Problem ..o 3
Not too serious of a problemn . 4
A very serious problem ... 5
Don't KNowW .....ocoveviiinniiciinenn, 6
............................................... 7
............................................... 8
Refused ..o, 9

Q.14 On a scale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Affordability of Child Care

(8}
Not a problem atail ............. 1
Not much of a problem .......... 2
Problem ... 3
Not too serious of a problem . 4
A very serious problem ... 5
DontKnow ........ccoeeiiivnnieenn, 6
............................................... 7
............................................... 8
Refused ..o 9
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Q.15 On ascale of 1to 5 where 1 means It is Not a Problem At All and 5 means
Itis A Very Serious Problem, how serious of a problem do you feel itis in
Rowan County.

Juvenile Crime

19
Not a problem at all ............... 1
Not much of a problem .......... 2
Problem ... 3
Not too serious of a problem . 4
A very serious problem ......... 5
DontKnow ......ocooeiiinn 6
............................................... 7
............................................... 8
Refused ..o 9

Q.16 On a scale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel itis in
Rowan County.

Lack of activities for teenagers after school

(20)
Not a problem at all ............. 1
Not much of a probtem .......... 2
Problem ... 3
Not oo serious of a problem . 4
A very serious problem ......... 5
Don't KNOw ...ooooovvverviniiinren 6
............................................... 7
............................................... 8
Refused ..o 9
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Q.17 On a scale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel itis in
Rowan County.

Teen pregnancy

{z22)
Not a prablem at all ............. 1
Not much of a problem .......... 2
Problem ... 3
Not too serious of a problem . 4
A very serious problem ......... 5
Don't Know ..., 6
............................................... 7
............................................... 8
Refused . ..o 8

Q.18 On a scale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Providing housing to those who can't afford it

(22)
Not a problem at all ............... 1
Not much of a problem ... 2
Problem ..o 3
Not too serious of a problem . 4
A very serious problem ......... 5
Don't KNOW .., 6
............................................... 7
............................................... 8
Refused ..., 9
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Q.19 On a scale of 1 to 5 where 1 means It is Not a Probiem At All and 5 means
Itis A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Affordable legal services

{23)
Nota problem atall .............. 1
Not much of a problem .......... 2
Problem .....ccooiiiiii, 3
Not too serious of a preblem . 4
A very serious problem ......... 5
Dont Know .......ccccoooiviiieeens 6
............................................... 7
............................................... 8
Refused ..........ocoooeeeiii, 9

Q.20 On ascale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
Itis A Very Serious Problem, how serious of a problem do you feel itis in
Rowan County.

Providing dental services to those who can't afford it

(24)
Not a problem at all ............... 1
Not much of a problem .......... 2
Problem ..., 3
Not too serious of a problem . 4
A Very Serious problem ........ 5
Don't KROW ...ooviiiianiins 6
............................................... 7
............................................... 8
Refused ..o 9
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Q.21 On a scale of 1 to 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Abuse of the elderly

(23)
Not a problem atall .............. 1
Not much of a problem .......... 2
Problem ..o 3
Not too serious of a problem . 4
A very serious problem ......... 5
Don't KNOW ...ovvrcviciiiii, 6
............................................... 7
............................................... 8
Refused ..o 9

Q.22 Ona scale of 1105 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel itis in
Rowan County.

Violence in the home

(26)
Not a problem atall ............... 1
Not much of a problem .......... 2
Problem ... 3
Not too serious of a problem . 4
A very serious problem ........ 5
Don't KNOW ..oovoceeeeeiin, G
............................................... 7
............................................... 8
Refused ..........ciiiinninnns 9
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Q.23 On ascale of 110 5 where 1 means It is Not a Problem At All and 5 means
It is A Very Serious Problem, how serious of a problem do you feel it is in
Rowan County.

Lack of vocational or technical training for a job

{27)
Not a problem atall ............... 1
Not much of a problem .......... 2
Problem ... 3
Not too serious of a problem . 4
A very serious problem ... 5
Don't KNow ........ccocvviinnine B
............................................... 7
............................................... 8
Refused ..o 9

Q.24 On a scale of 110 5 where 1 means |t is Not a Problem At All and 5 means
Itis A Very Serious Probiem, how serious of a problem do you feel itis in
Rowan County.

Availability of family doctors

{28}
Not a problem at all ............... 1
Not much of a problem .......... 2
Problem ... 3
Mot too serious of a problem . 4
A very serious problem ... 5
DontKnow ..o, 6
............................................... 7
............................................... 8
Refused ..o, g
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Q.25 |am going to read some types of care or services that people sometimes

need. Please tell me if, over the past year, your household needed any of
these services.

The first service is Medical care for a household member

(29)
YES .ivvviinens q
No .......... 2

Don't know 3

[S - IF THE ANSWER iS 1, THEN SKIP TO QUESTION 26]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 28]

Q.26 Were you able to get help?

(30)
YES wvvvveiinnn 1
No 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 28}
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTICN 27]

Q.27 Why not? What was the main reason, you could not get help?

(32}
EXPENSE oiiiii i e 1
Transportation ... 2
Service avaitabilily (time, convience, not available) 3
Didn't know how lo gethelp ... 4
OINEI FEASON 1irveee et 5
Don't KNOW oo e 6
Didnottrytogethelp ..o 7
.................................................................................. 8
REUSEU 1o e 9
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Q.28 Please tell me if, over the past year, your household needed

Dental care for a household member

(32)
Yes i, 1
NO oo, 2

Don'tknow 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 29]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 31]

Q.29 Were you able to get help?

(33)
b {1 — 1
NO: e 2

Don'tknow 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 31]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 30]

Q.30 Why not? What was the main reason you could not get help?

(34)
EXPENSE oo 1
Transportation .......occocvviiiiii 2
Service availability (time, convience, not available) 3
Didn't know how to get help .....coovceviiiiiiiiee, 4
Other reason! ssssmasmssass T 5
Dont KNOW: s s naimmmgs 6
Did nottrytogethelp ..o 7
.................................................................................. 8
Refused ... 9
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Q.31 Please tell me if, over the past year, your household needed

Day care outside the home for adults

(35)
Yes .. 1
NO' comssvi 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 32]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 34]

Q.32 Were you able to get help?

(36)
Yes .. 1
1) [ TP —— 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTICN 34]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 33]

Q.33 Why not? What was the main reason you could not get help?

EETMIETYR oo s R A BRI
Transportation e s
Service availability (time, convience, not available)

Didn't know how to get help ..o
CHRBT TBABON ...oneoresiivss s e
DONT KNOW oot
Did nottrytogethelp ..o
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Q.34 Please tell me if, over the past year, your household needed

Day to day help with an elderly person at home.

(38)
b (i pe— 1
) [ 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 35]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 37)

Q.35 Were you able to get help?

(39)
Yes .veinnn. 1
L[ J——— 2

Don'tknow 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 37]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 36]

Q.36 Why not? What was your main reason, you could not get help?

(40)
EXPENSE suisvvesrismimimnssisrsaimssovisssssssewsssosisssmm svva 1
Transportation ..........oocciiiiiiiiii 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ......ccocciiiiiiiiienii, 4
OBrreason s s 5
Don't BNowW s s 6
id not tryteiget help! ... 7
.................................................................................. 8
REMUSEM oinsnmsmsnsmsmninsimmmmmssisissisining 9

PAGE 86 NEEDS ASSESSMENT RESULTS REPORT

MAY 2012



Q.37 Please tell me if, over the past year, your household needed

Nursing home care for an elderly person?

(41)
Yes oo, 1
[0 [ 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 38]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 40]

Q.38 Were you able to get help?

(42)
Yes ... 1
1 [o [ ma— 2

Don'tknow 3

{S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 40]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 39]

APPENDIX D: SURVEY

[

NSTRUMENT

Q.39 Why not? What was the main reason, you could not get help?

(43)
EXPEINSE vvmmmmssmminsrs o s i i 1
Transportation ........cocccooeiiiiiiii 2
Service availability (time, convience, not available) 3
Didn't know how togethelp ..o 4
Other reason .......ooovioiiiee i 5
Ponlt KROW: mmmmmssmmmsssssiamammias g 6
Did nottry togethelp .....ccccoooviiiiiiiiiie e 7
.................................................................................. 8
REIESE wmcimmacrommims o e s 9
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Q.40 Please tell me if, over the past year, your household needed

Medical service for someone who cannot leave home.

(44)
Yes ... 1
No v, 2

Don't know 3

[S- IF THE ANSWER IS 1, THEN SKIP TO QUESTION 41]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 43]

Q.41 Were you able to get help?

(45)
Yes .. 1
NO e, 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 43]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 42]

Q.42 Why not? What was the main reason, you could not get help?

(46)
EXDENSE wwrvmimmsmsmmims i semammmassiis 1
Transportatlon ssssussnvsmrmimsemsmmmmsms 2

Service availability (time, convience, not available) 3

Didn't know how to gethelp ....ooovieeiiiiiies 4
OIHBrTEASON ... cumnims e e 5
DO KON crressmmnnmmssmmsnmenmmisii i i e s s 6
Did nottry to gethelp .ooovvvvviieeeeceeee, 7
.................................................................................. 8
RefUSEA oo 9
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Q.43 Please tell me if, over the past year, your household needed
Child care for infants or toddlers, age 2 or under

(47)
Yes .. 1
No ............. 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 44]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 46]

Q.44 Were you able to get it?

(48)
Yes ..o 1
[ ———— 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 46}
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 45]

Q.45 Why not? What was the main reason, you could not get help?

(49)
EXPORSE numrermvmmmmsss s e s s e e e 1
Transportalion waavessmmsas s 2

Service availability (time, convience, not available) 3

Didn't know how to gethelp ......ccoceiiiiiiiiiii, 4
Other r8asSON ......veeeeee e, 5
DONTKNOW oo 6
Didnottrytogethelp ...ccovviviiviiivniiiiiccin 7
.................................................................................. 8
RefUsel] mmmmrmmmsims s s 9
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Q.46 Please tell me if, over the past year, your household needed
Child care for preschooler children ages 3, 4, or 5

(50)
Yes ............ 1
No ..o 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 47]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 49]

Q.47 Were you able to get help?

(51)
R (I ree—— 1
[ TR———— 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 49]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 48]

Q.48 Why not? What was the main reason, you could not get help?

(52)
EXPENSE i 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ... 4
Oherireason ..ossiasmssssmsiimsisssiim i s 5
DON't KNOW ossiinsinmmisimmmismssessrs sisisiaamnssiisis 6
Did nottryto gethelp ..oovveeveviiieeeeee 7
.................................................................................. 8
REMISEU ... cninrmensmsesssnsssssniisssssss s G s 9
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Q.49 Please tell me if, over the past year, your household needed

Childcare for children when the parent must work a second or third shift

(53}
Yes e 1
1 [ 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION £0]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 52]

Q.50 Were you able to get help?

(54)
Yes ... 1
[ [0 R 2

Don't know 3

{S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 52]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 51]

Q.51 Why not? What was the main reason, you could not get help?

(55)
EXDBTISE! v smisiass s iy s o ey P s s 1
Transpartalion: e 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ... 4
OB TEASEN Juscovnmmransmimmasmsmsm g 5
DON'tKNOW  oeeieeie e e 6
Did nottry to get help oo 7
.................................................................................. 8
FRETUSEE wumovvmmessavsionsmsmsmsmmissmo i sssssmsssssms s s 9
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Q.52 Please tell me if, over the past year, your household needed

Childcare for chidlren when they are ill

(56)
Yes ... 1
NO i 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 53]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 55]

Q.53 Were you able to get help?

(57)
Yes s 1
NO o 2

Don't know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 55]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 54]

Q.54 Why not? What was the main reason

(58)
EXPENSE .ot 1
Transportation ......ccccciiiii e 2
Service availability (time, convience, not available) 3
Didn't know how togethelp ..o 4
T 1= = Lo I 5
BOATKIOW ..onnsnnsrnnisnsmmissisiismitomsis i e assssgg 6
Did nottrytogethelp .....ocooovvvvviiiie e rd
.................................................................................. 8
Refused .......ooocooiiii e 9
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Q.55 Please tell me if, over the past year, your household needed
After school supervision for children

(59)
Yes .ovuunnn.. 1
NO e, 2

Don't know 3

[S-IF THE ANSWER IS 1, THEN SKIP TO QUESTION 56]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 58]

Q.56 Were you able to get help?

(60)
Yes .. 1
NO oo 2

Don't know 3
[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 58]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 57

Q.57 Why not? What was the main reason, you could not get help?

(Answer for no school children)

(61)
EXPENSE .iiiiiieiicii e 1
Transportation .......cccccceiviviiiieeiiei e 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ..o 4
@ LT = LT o T 5
B o g o A T 6
Did not try to get help ..o 7
.................................................................................. 8
Refused ... 9
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Q.58 Please tell me if, over the past year, your household needed

Mental Health counseling

(62)
Yes ... 1
NO v, 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 59]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 61]

Q.59 Were you able to get help?

(63)
Yes .. 1
No ..., 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 61]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 60]

Q.60 Why not? What was the main reason, you could not get help?

(64)
EXDENSE oot 1
TranspPORaton ..o 2
Service availability (time, convience, not available) 3
Didn't know how to get help ..o 4
Other reason ......ooooveevvieeiiieeece e 5
DONLKNOW ettt 6
Did not try togethelp ..o 7
.................................................................................. 8
REFUSBH cwvissevsmmmmmsimmsmmamsssmm sy imamms 9
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Q.61 Please tell me if, over the past year, your household needed

Medical services for someone with HIV/AIDS

(65)
Yes ..., 1
1 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 62]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 64]

Q.62 Were you able to get help?

(66)
by =T R — 1
1] —— 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 64]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 63]

Q.63 Why not? What was the main reason, you could nto get help?

EXQBNEE! wrvrvenereensmmr e s s vs osse s sasss axpeviss
TrANSPOTAtON ..o s
Service availability (time, convience, not available)

Didn't know how to gethelp ..o
Other reason ......eevveeeiieeeiiir
DOoN't KNOW ..o
Rid not try teiget help: . wassmnas s,
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Q.64 Please tell me if, over the past year, your household needed

Help for someone abusing alcohol

(68)
Y88 ecerves 1
No .............. 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 65]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 67]

Q.65 Were you able to get help?

(69)
Yes oo, 1
NO ovosssiinne 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 67]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 66]

Q.66 Why not? What was the main reason , you could not get help?

(70)
EXPENSE oot 1
Trangperation csmmssasssssmrammmes i 2
Service availability (time, convience, not available) 3
Didn't know how togethelp ..., 4
OHErTEASOI e e TR RasTs 5
DETTRIOW, .o s s i e s T s, 6
Did nottry togethelp ..o, 7
.................................................................................. 8
Refused ..o 9
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Q.67 Piease tell me if, over the past year, your household needed Help for
someone abusing drugs

(71}
Yes ..
NO e 2

Don't Know 3

[3 - IF THE ANSWER IS 1, THEN SKiP TO QUESTION 68]
[$ - IF THE ANSWER 1S 2 OR 3, THEN SKIP TG QUESTION 70]

Q.68 Were you able to get help?

(72)
Yes o 1
NO i 2

Don't Know 3

[8 - IF THE ANSWER 1S 1, THEN SKIP 7O QUESTION 70]
IS - IF THE ANSWER {S 2 OR 3, THEN SKIP TO QUESTION 89]

Q.69 Why not? What was the main reason, you couldn't get help?

(73)
EXPENSE .1iviiieiicieee e 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn't know howto gethelp ... 4
OthEr FEASON .eiriiieericee e e e e e 5
DONtKNOW oo e 6
Didrnottry togethelp .o 7
.................................................................................. 8
REUSEA .vvii e e 9
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Q.70 Please teli me if, over the past year, your household needed Help managing
household finances.

{74}
| 41T 1
NO 2

Don't Know 3

[S - 1F THE ANSWER 1S 1, THEN SKIP TO QUESTION 71)
{§«IF THE ANSWER 13 2 OR 3, THEN 5KIP TO QUESTION 73]

Q.71 Were you able to get help?

{73)
Yes i 1
No ... 2

Don't Know 3

IS - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 73]
[S - {F THE ANSWER {5 2 OR 3, THEN SKIP TO QUESTION 72}

Q.72 Why not? What w as the main reason you were unable to get help?

(16}
EXPENSE .o 1
Transportation ... 2
Service availability (lime, convience, not available) 3
Didn't know how to gethelp ... 4
Other reason ... e 5
DONtKROW oo e e 4]
Didnottrytogethelp ..o 7
.................................................................................. 8
RefuUsed ..o, 9
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Q.73 Please tell me if, over the past year, your household needed help with
disputes between parents and children and also adult children with older

parents.
Crn
Yes e
NO .oiiiin 2

Don't Know 3

[§ - IF THE ANSWER 1S 1, THEN SKIP TG QUESTION 74)
[S - IF THE ANSWER IS 2 OR 3, THEN SKiP 7O QUESTION 76]

Q.74 Were you able to get help?

(78)
YES i 1
NO 2

Don't Know 3

{5 - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 78)
{8 - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 75]

Q.75 Why not? What was the main reason you could not get help?

(79}
EXPONSE oottt 1
Transportation ... 2
Service avaitability (time, convience, not available} 3
Didn'tknow how togethelp ..., 4
HRBE TBASON .ooiviiiii i e 5
DONTRNOW oo e 6
Did nottrytogethelp ., !
.................................................................................. 8
REfUSET .\reeoie it e 9
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Q.76 Please tell me if, over the past year, your household needed help with legali

services
(80)
Yes .. 1
NG e, 2

Den'i Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 77]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TC QUESTION 79}

Q.77 Were you able to get help?

(81}
Yes ... 1
NO s 2

Don't Know 3

[6 - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 79)
(S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 78]

Q.78 Why not? What was the reason you could not get help?

(82)
EXPEISE i 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn't know howtogethelp .........ooociiiiivinnne 4
DHhEr FEASON ovvcric e e e 5
DONtKNOW oo 6
Did nottrytagethelp ..o, 7
.................................................................................. 8
RefUSBA ..o e 9
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Q.79 Please tell me if, over the past year, your household needed help with
prenatal care for a child born in the last five years

(83)
Yes ... 1
NG e 2

Don't Know 3

|S - IF THE ANSWER 1S 1, THEN SKIP TO QUESTION 80]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 82]

Q.80 Were you able to get help?

(84)
Yes ... 1
No ... 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKiP TO QUESTION 82)
[8 - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 81)

Q.81 Why not? What was the main reason you could not get help?

(85}
EXPENSE oo e 1
Transpartation ..o 2
Service availability (ime, convience, not available) 3
Didn'tknowhowtogethelp ... 4
Other reason ..o 5
DON'T KNOW -t e 8
Didnotirytogethelp ..o, 7
.................................................................................. 8
Refused ... 9
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Q.82 Please tell me if, over the past year, your household needed food for you
household

(66)
YE5 i 1
No .............. 2

Don'tKnow 3

[6 - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 83)
[S- IF THE ANSWER IS5 2 OR 3, THEN SKIP TO QUESTION 85]

Q.83 Were you able to get help?

No e 2
Don'tKnow 3

[8 - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 85)
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 84)

Q.84 Why not? What was the main reason you could not get help?

(88)
EXPENSE o s 1
Transportation ........cccoveriici 2
Service availability (time, convience, not available) 3
Didn't know how togethelp ... 4
Other rEASOM ..vvvierrr et ene 5
DOomt KNOW oo 6
Didnottrytogethelp ..o 7
.................................................................................. 8
Refused ... 9
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Q.85 Please tell me if, over the past year, your household needed help with
repairs to make your house safe?

(8%)
Yes ... 1
NO oo 2

Don't Know 3

[S - IF THE ANSWER 1S 1, THEN SKIP TO QUESTION 86]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 88]

Q.86 Were you able to get help?

(20)
Yes 1
No . 2

Don't Know 3

[S - iF THE ANSWER IS 1, THEN SKIP TO QUESTION 88}
[S-1F THE ANSWER IS 2 OR 3, THEN SKIP TC QUESTION 87)

Q.87 Why not? What was the main reason you could not get help?

(21)
EXPENSE oo i
Transportation ... 2
Service availability (lime, convience, not available) 3
Didn't know how to gethelp ..o 4
Other reason ... 5
Dontknow ... 6
Did nottrytogethelp ..o 7
.................................................................................. 8
Refused ... 9
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Q.88 Please teli me if, over the past year, your household needed help finding
transportation to buy food?

(92}
Yes .. 1
No 2

Don't know 3

[& - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 88}
[S - IF THE ANSWER iS5 2 OR 3, THEN SKIP TC QUESTION 91)

Q.89 Were you able to get help?

{93}
Yes ... 1
NO 2

Don't Know 3

[8 - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 91]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 80]

Q.90 Why not? What was the main reason you could not get help?

(24)
EXPENSE oot 1
Transportation ... 2
Service availability (lime, convience, not available) 3
Didn't know howtogethelp ..., 4
OthEer FEASON iiiiviiierer st irrreeseerrsnemerreneeee s 5
DONTKNOW oo e 6
Did nottry o gethelp oo 7
.................................................................................. 8
Refused ... 9
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Q.91 Please tell me if, over the past year, your household needed help finding
transportation to get a job?

(25)
Yes ... 1
[ T 2

Don't Know 3

[8 - IF THE ANSWER IS 1, THEN SKIP TG QUESTION 92]
[S - IF THE ANSWER S 2 OR 3, THEN SK!IP TO QUESTION 94]

Q.92 Were you able to get help?

(98}
Yes ... 1
NO s 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 94}
(5 - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 93]

Q.93 Why not? What was the main reason you could not get help?

{97)
EXPENSE oo 1
Transportalion ... 2
Service availability {time, convience, not available) 3
Didn't know how to get help ..o, 4
Other reason o 5
DontKnow .. 6
Didnottryto gethelp .o 7
.................................................................................. 8
Refused ... 9
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Q.94 Please tell me if, over the past year, your household needed help finding
transportation to get medical services?

(98)
Yes . 1
No ... P

Bon't know 3

[S - IF THE ANSWER IS 1, THEM SKIP TO QUESTION 85]
[S - IF THE ANSWER {S 2 OR 3, THEN SKIP TO QUESTION 97]

Q.95 Were you able to get help?

(29)
Yes ... 1
No ... 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TC QUESTION 7]
[S - IF THE ANSWER IS 2 CR 3, THEN SKIP TO QUESTION 98]

Q.96 Why not? What was the main reason you could not get help?

(100}
EXPENSE coivviiiiiiies e v e eer et a e rnes e 1
Transporation ... 2
Service availability {time, convience, not available) 3
Didn't know hawtogethelp ..., 4
Other reason ... e 5
DOt KNOW oo 6
Didnottrytogethelp ... 7
.................................................................................. 8
Refused ..o 9
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Q.97 Please tell me if, over the past year, your household needed help finding
transportation to get social services?

(2013
Yes .o 1
NO v 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 88]
[S - IF THE ANSWER IS 2 CR 3, THEN SKIP 7O QUESTION 100]

Q.98 Were you able to get help?

{(_02)
Yes .o 1
NO v, 2

Don't Know 3

{S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 100]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 98]

Q.99 Why not? What was the main reason you could not get help?

(103)
EXPENSE . 1vieeiiiciiiiriieeie it e 1
Transportation ... 2
Service availability {time, convience, not available) 3
Didn't know how to get help ..o 4
Other reason ..o 5
DON" KNOW v srai e §
Did nottrytogethelp .o 7
.................................................................................. 3
REFUSEA iveieeieeee ettt e 9
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PAGE 108

Q.100 Please tell me if, over the past year, your household needed help finding

Q.101

Q.102

transportation for a disabled person?

{104)
Yes ... 1
NO oo 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTICN 101]
[S - iF THE ANSWER iS 2 OR 3, THEN SKIP TO QUESTION 103]

Were you able to get help?

(209)
Yes ... 1
No ... 2

Don'tknow 3

[S - {F THE ANSWER IS 1, THEN SKIP TO QUESTION 103]
IS - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 102]

Why not? What was the main reason you could not get help?

(106}
EXPBNSE i cres e s e e 1
Transportalion ... 2
Service availability {time, convience, not available) 3
Didn't know how togethelp ... 4
OHher reason ... 5
DONTKNOW i 6
Did nottrytogethelp ..o 7
.................................................................................. 8
Refused ... 9
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Q.103 Please tell me if, over the past year, your household needed help
obtaining needed healthcare services?

(107)
Yes ... 1
NO .ovvierens 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 104]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 106}

Q.104 Were you able to get help?

(108)
Y85 o 1
[ T — 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 106]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 105]

Q.105 Why not? What was the main reason you could not get help?

(109)
EXPENSE oooiiiiiiiiieiies st 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ... 4
(@(51=) (== (1011 (RO T T 5
DION KOW: . svrirssissemsssiinse i e s siasavivv svyvives 6
Did nottrytogethelp ... 7
.................................................................................. 8
REfUSEA oot 9
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Q.106 Please tell me if, over the past year, your househotd needed help Finding

ways to improve job skiils to find a better job?

(110)
Yes .vvivinnnn. 1
No ... 2

| Don't Know 3

[S-IF THE ANSWER 1S 1, THEN SKIP TO QUESTION 107]
{S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 109)

Q.107 Were you able to get help?

{1i1)
YEs .. 1
No ..o, 2

| Don't Know 3

IS - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 108]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 108]

Q.108 Why not? What was the main reason you could not get help?

(112)
EXPBNSE cviioviiiee et e 1
Transportation ... 2
Service availability (ime, convience, not available) 3
Didn't know how togethelp ... 4
OthEr reaSOmn ..o 5
DONTKNOW 1vivveiciiren et s e 6
Didnottrytogethelp ...c...coeociiiii e 7
.................................................................................. 8
Refused ... e 9
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Q.109 Please tell me if, over the past year, your household needed help with
improving an adult's reading or writing skills?

(113}
YES e 1
No 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 110)
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 112)

Q.110 Were you able to get help?

{(114)
Yes ... 1
NO v 2

Donr't Know 3

[S-IF THE ANSWER IS 1, THEN SKiP TO QUESTION 112]
[8-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 111]

Q.111 Why not? What was the main reason you could not get help?

(115)
EXPENSE i e 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ... 4
CUher reason ....oooevieeererceee e 5
DONTKNOW oot e 6
Did nottry togethelp ...occoviiii e, 7
.................................................................................. 8
RefUSEO .viiiii e e 9
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Q.112 Please tell me if, over the past year, your household needed help with

depression?
(116)
Yes ..vevenn 1
No ... 2

DontKnow 3

[8 - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 113}
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 115)

Q.113 Were you able to get help?

(117)
Yes ... 1
NO i 2

Don't Know 3

[S - IF THE ANSWER 15 1, THEN SKIP TO QUESTION 115]
[8 - IF THE ANSWER 43 2 OR 3, THEN 3KIP TO QUESTION T114)

Q.114 Why not? What was the main reason you could not get help?

(118)
EXPENSE v e 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ..., 4
Other r8aSOM ....oceevviirivriiat i 5
DONTKNOW e 5]
Did nottry to get help ..o 7
.................................................................................. 8
Refused ..o e e e 9
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Q.115 Please tell me if, over the past year, your household needed help with

threats to the personal safety of a household member?

(119)
Yes i 1
No e 2

Don't Know 3

(S - IF THE ANSWER 5 1, THEN SKIP TO QUESTION 116]
[$ - {F THE ANSWER 1S 2 OR 3, THEN SKiP TO QUESTION 118]

Q.116 Were you able to get help?

(1206)
Yes .o, 1
NO e 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 118]
[8 - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 117]

Q.117 Why Not? What was the main reason you could not get help?

(121)
EXPENSE iiiiie e i
Transportation ... 2
Setvice avaifability {time, convience, not available) 3
Didn'tknow how to gethelp ... 4
Other reason ..o e 5
DOMTKNOW oo arees 6
Did nottrytogethelp ... 7
.................................................................................. 8
Refused ... e 9
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Q.118 Please tell me if, over the past year, your household needed help with
housing assistance, such as rent payment or house payment, for an elderly

person?
{(122)
Yes .o, 1
NO .o 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 119]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 121]

Q.119 Were you able to get help?

(123)
Yes ... 1
NG sessoran 2

Don't Know 3

[S-IF THE ANSWER IS 1, THEN SKIP TO QUESTION 121]
[S-IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 120]

Q.120 Why not? What was the main reason you could not get help?

(124)
EXDENSE ©oivieiieeciiee et cie e e 1
TranspaHalion cuiounusnmsmmansarsss 2
Service availability (time, convience, not available) 3
Didn't know how togethelp ......cccoooviviiiiiiin 4
OINBIIEaSON siipsmmeumsismvm o sl v s 5
IORE KROW sy s s s sssesmmsmss 6
Did nottry to get help .ooovvveviieiii 7
.................................................................................. 8
RefUSEd .o 9
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Q.121 Please tell me if, over the past year, your household needed help paying
utility bills such as water, heat, or light bills?

{125)
Yes .covveienn 1
NO oovreeeens 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 122)
(S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 124]

Q.122 Wereyou able to get help?

{(126)
Yes .ooovvnnn 1
NO v, 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 124]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 123]

Q.123 Why not? What was the main reason you could not get help?

(127)
EXPENSD umissismsmmmsmisismsniimsmison sousaveosmesssnsnsansns 1
Transportation ..o 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp .....cocoiviiviiniiiinnnnnnn 4
OhEr TBASON ..iiviiieeie et e 5
DON'TT KRNOW: soesameninnimsimaasmiianismds i sasie 6
Did nottrytogethelp ..o, 7
.................................................................................. 8
REIIBEH: covvrmsss i o s i s orssa iR T e s ovav s s 9
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Q.124 Please tell me if, over the past year, your household needed help with
medical services for high blood pressure?

(128)
Yes .iiennn 1
No . 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 125]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 127}

Q.125 Were you able to get help?

{129}
Yes i 1
NO 2

Don't Know 3

S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 127]
[S - IF THE ANSWER iS5 2 OR 3, THEN SKIP TO QUESTION 126]

Q.126 Why not? What was the main reason you were unable to get help?

{13¢)
EXPENSE oo e e 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn't know how to gethelp ....occooiiii 4
Other reason ... 5
Dont Know e 6
Didnottrytogethelp ..o s 7
.................................................................................. 8
Refused ... 9
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Q.127 Please tell me if, over the past year, your household needed help with
medical services for diabetes?

(131}
Yes ... 1
NO s 2

Don't Know 3

(S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 128]
[8 -« IF THE ANSWER IS 2 OR 3, THEN SKIP TO GUESTION 130]

Q.128 Were you able to get help?

{132)
Yes .o 1
NO 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIiP TO QUESTION 130}
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 129]

Q.129 Why not? What was the main reason you could not get help?

(133)
EXPENSE (i, 1
Transportation ..., 2
Service availability (time, convience, not available) 3
Didn't know how togethelp ... 4
Other reason ..o 5
DON't KIIOW  oeeii et e B
Did nottrytogethelp .o 7
.................................................................................. 8
Refused ... 9
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Q.130 Please tell me if, over the past year, your household needed help with
medical services for asthma?

(134)
Yes .. 1
NO i 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 131)
[S - {F THE ANSWER 1S 2 OR 3, THEN SKIP TO QUESTION 133)

Q.131 Were you able to get help?

{135)
Yes ..oinn 1
NO 2

Don't Know 3

[S-IF THE ANSWER IS 1, THEN SKIP TO QUESTION 133]
[S-IF THE ANSWERIS 2 OR 3, THEN SKIP TO QUESTION 132}

Q.132 Why not? What was the main reason you were unabte to get help?

{1306)
EXPENSE oo e 1
Transportation ... 2
Service availability (time, convience, not available) 3
Didn'tknow howtogethelp .....cocooeiiiiiniiiniiins 4
Other reason .......oocevveeieeeeeeeecc e 5
DONtKNOW oo e 6
Did nottry to get help . 7
.................................................................................. 8
Refused ..o 9
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Q.133 Please tell me if, over the past year, your household needed help with

chesity?
{137)
Yes oo, 1
Ne e 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 134}
[S - IF THE ANSWER IS 2 GR 3, THEN SKIP TO QUESTION 138]

Q.134 Were you able to get help?

(138)
Yes .. 1
No ... 2

Don't Know 3

iS - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 138]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIiP TO QUESTION 135)

Q.135 Why not? What was the main reason you could not get help?

(139
EXPEMSE oiiiiiei et 1
Transportation ..o 2
Service availability {time, convience, not available} 3
Didn't know how to gethelp ..., 4
Other reaSON ..o e 5
DONTKNOW civeiiie e cma s sns s s 6
Didnottrytogethelp ... 7
.................................................................................. 8
Refused ... 9
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Q.136 Please tell me if, over the past year, your household needed help for
troubted children or teenagers?

{140)
Yes ... 1
No ... 2

Don't Know 3

[S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 137)
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TC QUESTION 139]

Q.137 Were you able to get help?

(141)
Yes 1
NO i 2

Don't Know 3

{S - IF THE ANSWER IS 1, THEN SKIP TO QUESTION 139]
[S - IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 138]

Q.138 Why not? What was the main reason you were unable to get help?

(142)
EXPENSE oo 1
Transportation ..., 2
Service availability (lime, convience, not available) 3
Didn'tknow how to gethelp ... 4
OHher red@somn ... e 5
DONTKNOW o 6
Didnottrytogethelp oo, 7
.................................................................................. 8
RefUSed ... 9
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Q.139 Now I'd like you to think about health insurance. Is there any person in

Q.140

your household who is not currently covered by some type of medical
insurance, whether private insurance, North Carolina Health Choice.
insurance, Medicaid, or Military or Veterans insurance?

[CALLER: IF RESPONDANT ASKS ABOUT NC HEALTH CHOICE
INSURANCE, SAY']

"It is the state health insurance program covering children up to 21 years of

age.

[CALLER: IF RESPONDANT ASKS ABOUT PRIVATE INSURANCE,
SAY:]

"This includes traditional plans, managed care plans, HMO's, and PPO's"

YES iviieiiiiiiiiieeerreriis 1

No, everyone is covered . 2
Don't KNow ..ocoveeeeieenns 3
Refuse ... 4

Is there any person in your household who is not currently covered by
some type of dental insurance, whether private insurance, North Carolina
Health Chocie insurance, Medicaid, Medicare, or Military or Veterans
insurance?

(144)
Yes, someone not covered . 1
No,everyone is covered ...... 2
Don't KNOW ..oooeeeveiiiiiiien 3
Refuse ...ocoevveeeeiiiieeiii, 4
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Q.141 Please think about where you go for medical care. Where do members of
your household go first for medical care when they are sick? How about the

(145)
Doctor's office ... 1
Free clinic ...........ceviiiiiiiinnnns 2
Health department ................... 3
Hospital emergency room ........ 4
Urgentcare .....coocvvivvvinnennn, 5
Someplace else ...coeeeeennn 6
Nowhere / Don't go {voluniary) 7
Dont Know ..o, 8
Refuse ... 9

[S-iF THE ANSWER IS 1-5 OR 7-9, THEN SKIP TO QUESTION 143]
Q.142 What is this place?

{(1456-175)

Q.143 Has any member of your hosuehold utlized the ER (Emergency Room) in
the last year for a non-emergency issue?

Yes ... 1
NO 2
DontKnow 3
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Q.144 Where do members of your household go first for preventive medical
services such as check-ups or yearly exams? How about the...

(177)
Doctor's office .o 1
Free CliniC ..o 2
Health department .........coocooiiven, 3
Hospital emergency room ................ 4
Urgent care ... 5
Someplace else ..., 6
Don't get preventive care (voluntary) 7
DON't KNOW oo 8
RefUse ..o 9

[S - IF THE ANSWER IS 1-5 OR 7-9, THEN SKIP TO QUESTION 46]

Q.145 What is this place?

{178-207)
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Q.146 Sometimes people have to get heip with problems from outside the
household. Which of the following has anyone in your househoid used as a

source of help

Has anyone in your household gone to the county health department

during the past year?

(208)
Yes ... 1
NO e 2
Maybe ........ 3
Don't Know 4
Refuse ... 5

[S - IF THE ANSWER IS 1-10, THEN SKIP TO QUESTION 148j

Q.147 Has anyone in your household turned to a friend for help during the past

Maybe ........ 3
Don't Know 4
Refused ... 5

Q.148 Has anyone in your household gone to a minister for help during the past

PAGE 124

Yes ... 1
NO e, 2
Maybe ........ 3
Don't Know 4
Refuse ... 5
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Q.149 Has anyone in your household gone to a community service agency (food
[clothing bank) for help during the past year?

YE5. v 1
NO ..ovveieres 2
Maybe ........ 3
Don't Know 4
Refused ..... 5

Q.150 Has anyone in your household gone to an agency like the Department of
Social Services for help during the past year?

Maybe ........ 3
Don't Know 4
Refused ..... 5

Q.151 Has anyone in your household turned to a family member outside of the
hosuehold for help during the past year?

(213)
D ([ — 1
NO coovevieenn, 2
Maybe ........ 3
Don't Know 4
Refused ..... 5
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PAGE 126

Q.152 Has anyone in your household called a help or referral services line (such
as 2-1-1) for help during the past year?

{(214)
Yes .veeen. 1
NO s 2
Maybe ........ 3

Don't Know 4

Q.153 Has anyone in your household gone to someone at work for help during
the past year?

(215)
f T S— 1
NO e 2
Maybe ........ 3

Don't Know 4

Q.154 Has anyone in your household gone to the phone book for help during the

past year?
(216)
b - [ T—— 1
NO oot 2
Maybe ........ 3

Don't Know 4
Q.155 Has anyone in your household called 9-1-1 for help during the past year?
Maybe ........ 3

Don't Know 4
Refused ..... 5
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Q.156 Where else do members of your household turn when they need help with
problems?

{2i3-247)

Q.157 As far as you know, has any memebr of your household ever called on or
gone to a United Way agency for help?

(248)
Yes ... 1
NO ool 2
Maybe ........ 3
Don't Know 4
Refused ..... 5

Q.158 Do you know if Rowan County has a telephone number you can call to get
information or help for a problem?

Maybe ... 3
Refused . 4

Q.159 Have you ever heard of Rowan county Information and Referral Service?
Maybe ........ 3

Don't Know 4
Refuse ... 5
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Q.160 Have you ever used the 2-1-1 help or referral line?

Maybe ....... 3

Q.161 United Way of Rowan County addresses many different kinds of needs in
the community. This requires weighing many competing demands cn a
limited budget. Keeping in mind they have a limited budget, please tell me
how important you feel it is that the United Way of Rowan County address
a large scale, local natural disaster, such as a fload? Do you feel it is...

(252)
Extremely important .. 1
Very important .......... 2
Somewhat important . 3
Not at alt important ... 4
Dontknow ... 5
Refused ................. 6

Q.162 Keeping in mind they have a limited budget, please tell me how important
you feel it is that the United Way of Rowan County address the closing of a
large local industry, such as Freightliner? Do you feel it is...

(253)
Extremely important .. 1
Very Important .......... 2

Somewhat important . 3
Not at all important .... 4
Don't know ................ 5
Refused
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Q.163 Keeping in mind they have a limited budget, please tell me how important
you feel it is that the United Way of Rowan County address a large scale
disaster outside Rowan County, such as recent tornados in the last year?

Do you feel it is...

(254)
Extremely important .. 1
Very important
Somewhat important . 3
Not at all imporiant ... 4
Bon't know
Refused

Q.164 Finally, | need to ask you a few questions about the people who live in your
household. We do this to help us group your answers with the answers of

others.

Which city or town do you live nearest?

[Read answers aloud]

NEEDS ASSESSMENT RESULTS REPORT
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{(255-256)
SALISBURY .......... 1
KANNAPOLIS ....... 2
SPENCER .............. 3
EAST SPENCER .... 4
LANDIS . 5
GRANITE GROVE .. 6
CHINA GROVE ... 7
ROCKWELL ........... 8
CLEVELAND ......... 9
FAITH .
Other e,
Don't know ...

Refused ....ooeeeenne
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Q.165 How many years have you lived in Rowan County?
[RECORD YEARS LESS THAN ONE AS ONE]

[DON'T KNOW = 98]
[REFUSED = 99j

(257-258)

Q.166 What is your zip code?

[DON'T KNOW = 98]
[REFUSED = 99]

(258-262)

Q.167 Do you currently assume some responsibility for the care of someone, age
65 or older, who is unable to fully care for themselves?

(259)
Yes ... 1
No ... 2
Don't Know 3
.................... 4
.................... 5
Refused ... 6

[S-1F THE ANSWER IS 2 OR 3 OR 6, THEN SKIP TG QUESTION 169)
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APPENDIX D: SURVEY INSTRUMENT

Q.168 Does this person live in or outside your household?

(260)
I sissmmsanmmnssans 1
Outside .....ccocvveveeeerienne 2
Both [VOLUNTEERED] . 3
Don'tknow ........oeeeeieens 4
....................................... 5
Refused .............cceeee 6

Q.169 Do you currently assume some responsibility for the care of any children
who live outside of your household?

NO somsans 2
Don'tknow 3
Refused ..... 4

Q.170 How many adults currently live in this household?

[DON'T KNOW = 20]
[REFUSED = 21]

(262-263)

Q.171 How many children, 17 or younger, currently live in this household?

[DON'T KNOW = 98]
[REFUSED = 99]

(266-267)
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HEALTH AND HUMAN SERVICES NEEDS ASSESSMENT

Q.172 What is your age?

[IF HESITATE, READ CATAGORIES] Are you...

(270)
18-24 ... 1
25-34 ... 2
3544 ... 3
45-54 ... 4
55-64 ... ]

B5orover .. 6
Bon'tknow 7

Refused ..... 9

Q.173 Did any person in your household lose a job in the past five years because
their employer closed their place of business?

(271)
Yes ... 1
NO e 2
Don't know 3
.................... 4
.................... 5
Refused ... 6

Q.174 Are you, yourself, of Hispanic origin or descent, that is Mexican, Puerto
Rican, Cuban, Central American, South American or some other Spanish

background?
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(272)
Yes 1
No .. 2
Deon'tknow 3
.................... 4
.................... 5
Refused ..... 6
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APPENDIX D: SURVEY INSTRUMENT
Q.175 Are you...

[READ LIST. IF PREVIOUSLY SAID YES TO HISPANIC = 7]

(273)
WWHITE ottt 1
BlacK oo 2
Asian or Pacific Islander ... veveeneen. 3
American Indian, Eskimo or Alaska native 4
or some other rface ........oooooi i 5
.................................................................... 6
HISPANIC oiivrrvriere e 7
.................................................................... 8
RefUSed v 9

[S-IF THE ANSWERIS 1 OR 2 OR 3 OR 4 OR 7 OR 8, THEN SKIP TO QUESTION 177]

Q.176 [RECORD RACE]

{271-288)

Q.177 We don't need to know exactly, but was your total household income last
year above or below $40,0007

(245
Below $40,000 .
Above $40,000
Don't know .......

Refused ...........

[er e BRI SUEL A IR

[S - IF THE ANSWER IS 2, THEN SKIP TO QUESTION 179)
[S - IF THE ANSWER IS 3-6, THEN SKIP TO QUESTION 180)
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Q.178 Please stop me when | come to the right catagory.
Is your income between [READ LIST]:

(276)
$35,000 to $40,000 . 1
$30,000 to $35,000 . 2
$25,000 to $30,000 . 3
$20,000 to $25,000 . 4
$15,000 to $20,000 . 5
Less than $15,000 .. 6
Don't Know ............. 7
Refused .................. 8

Q.179 Please stop me when | come to the right catagory.
Is your income between [READ LIST]:

(277)
$40,000 to $50,000 ... 1
$50,000 to $75,000 ... 2
$75,000 to $100,000 . 3
$100,000 or more ..... 4
Don't Know ............... 5
Refused ........coeves 6
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