ROWAN COUNTY
HUVAN RESOURCES

JOB DESCRI PTI ON

Job Title : Telecomunications Shift Supervisor dass: Administrative Support
Departnent: Tel econmuni cati ons FLSA : Non-exenpt
Revi sed : March 2000

This job description supersedes any prior description for the Tel econmunications
Shift Supervisor classification.

GENERAL DESCRI PTI ON

Skilled work in receiving and transmitting signal, tel ephone, and radio alarns.
Supervision is given to a shift of Tel econmunicators. Work is reviewed through
observation and frequent conferences with the Tel ecommuni cati ons Manager. Wor k
requi res i ndependent judgenent and initiative within established procedures.

ESSENTI AL JOB FUNCTIONS (Any one position may not include all of the duties
listed, nor do the listed exanples include all tasks which nay be found in
positions of this class.)

Pl ans, directs, and supervises the work of dispatchers on assigned shift;
assists in conplex probl ens.

Assures that all inconming calls on an assigned shift are properly received and
that necessary resources are properly dispatched.

Recei ves enmergency calls and di spatches alarns to proper stations.
Serves as the primary representative of the Telecomunications Center on an
assigned shift in comunicating wth the appropriate authorities of

energency-rel ated organi zati ons or other county and city agenci es as necessary.

Operates a video data terminal to retrieve essential information which is
rel ayed to operations personnel for the proper response to emergencies.

Supervi ses the mai ntenance of records.
Trai ns new tel ecomuni cat ors.

OTHER JOB FUNCTI ONS

Performs related duties as required.

Managenment reserves the right to add or anmend duties at any tine.



Job Title: Teleconmunications Shift Supervisor
Page 2

KNOANLEDGE, SKILLS, AND ABI LITIES

Know edge of the types and use of emergency services equipnent and ability to
al l ocate equi pnent at incidents and stations to guarantee adequate protection
and coverage of the County.

Know edge of the Federal regulations applicable to two-way radi o operati on.

Ability to supervise the work of skilled subordinate dispatchers.

Ability to operate a two-way radio in order that information may be properly
received and transnitted.

Ability to speak clearly and distinctly in transmtting conplex information to
respondi ng enmergency units using a two-way radio.

Ability to think clearly and act quickly in enmergency situations.

Ability to effectively communicate with representatives of enmergency related
organi zati ons or other departnments as necessary.

Skill in the operation of a video data termn nal
Ability to know and identify |ocations within Rowan County.

Ability to establish and maintain good working relationships wth other
enpl oyees.

Must be NC Departnent of Criminal Information (DCl) certified or have the
ability to becone certified wthin 120 days of enployment and nmaintain
certification during enploynent.

Must be NAEMD certified in Emergency Medical Dispatch or have the ability to
become certified within six nonths of enployment and nmaintain certification
during enpl oynment.

PHYSI CAL REQUI REMENTS

Wrk is primarily sedentary in nature. Physi cal requirements include sitting
for extended periods of tine, walking, bending, stooping, and lifting books and
files of approximately 35 Ibs or |ess. Work i ncludes extended periods of tine
viewing a conputer video monitor and operating a keyboard. Work may include
operation of a motor vehicle.

EXPOSURE CONTROL

Wrk activity does not entail predictable or unpredictable exposure to blood or
body fl ui ds.
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M N MUM EXPERI ENCE AND TRAI NI NG

Graduation from high school and three years of experience in the dispatching of
energency-rel ated equi pnment and resources.

This job description does not create an enpl oynent contract,
i nplied or otherw se.



